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Name of the Programme : M.A. Public Administration 
Title of the Course  : Social Systems and Welfare Administration 
Course Code   : PAD-523 
Number of Credits  : 4 
Effective from AY  : 2022-2023 

Prerequisites 
for the course: 

Nil 

Course 
Objectives: 

This course is designed to help the student understand the 
multidisciplinary nature of the subject of Public Administration and the 
relationship between Sociology and Public Administration. The students 
will be introduced to the basic concepts of social structure, social change 
in contemporary Indian Society and social tensions and their relevance in 
the field of Public Administration. 

Content: 

Module 1: Relevance of Sociology to Public Administration. 
Concept and Elements of Social Structure: Groups; Status and 
Role; Norms and Values. Social Stratification: Caste; Class - 
Difference and Convergence. Welfare State: Concept & 
Philosophy  

15 
hours 

Module 2: Social Change: Concept; Sources; Resistance. Social 
Change in Contemporary Indian Society. Social Tensions and 
Resolutions – Communalism; Regionalism; Violent Class 
Struggle  

15 
hours 

Module 3: Social Policy and Legislation in India: An Overview 
with special focus on SDGs. Reservation for SC, ST and OBC: 
Critical Analysis of Policy and Administration. Protection of 
Women from Domestic Violence Act, 2005. The Juvenile Justice 
(Care and Protection of Children) Act, 2013 

15 
hours 

Module 4: Structures for Implementation of Social Policy: Union 
Ministry of Social Justice and Empowerment; State Social 
Welfare Department; Central Social Welfare Board; State Social 
Welfare Board.  Major programmes implemented 

15 
hours 

Pedagogy: 
Lectures, presentations and documentaries (audio-visual aids), case 
studies and special lectures by experts. 
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Course 
Outcomes 

At the end of the course the student will understand  
1. Understanding about history, volunteerism, philanthropy & 

professionalism. 
2. Develop fundamental conceptualization of social policies and welfare 

ideologies. 
3. Assess the different values, apparatus to monitor and evaluate social 

policy. 
4. Analyze the structures of policy implementation in expedition of social 

policy and governance. 
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