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COURSE OUTLINE FOR M.A. PUBLIC ADMINISTRATION (SEMESTER SYSTEM) 
 
SEMESTER I & II 
 
DISCIPLINE SPECIFIC CORE COURSES 
Name of the Programme : M.A. Public Administration 
Title of the Course  : Administrative Theory 
Course Code   : PAD-500 
Number of Credits  : 4 
Effective from AY  : 2022-2023 

Pre-requisites 
for the Course: 

Nil 

Course 
Objective: 

This course will introduce students to basic concepts of Public 
Administration in developed and developing countries. In addition, the 
course will also cover new areas and developments in the field of Public 
Administration and theories of organization. 

Content: 

Module 1: Meaning, Nature and Scope of Public Administration; 
Evolution of the discipline and its present status in developed 
and developing countries; New Public Administration; New 
Public Management; Principal-Agent Theory Concept: New 
Public Service; Critical Theory 

15 
hours 

Module 2: Organization: Meaning; Types: Formal and Informal 
Organizations; Hierarchy; Unity of Command; Span of Control; 
Centralization; Decentralization; The Chief Executive: Types, 
Functions and Role  

15 
hours 

Module 3: Line and Staff Agencies; Headquarter and Field 
Relationships; Concept, Process and Barriers in Communication, 
Supervision and Coordination 

15 
hours 

Module 4: Accountability of Administration: Legislative, 
Executive and Judicial; Citizen and Administration Interface: 
Concept and Philosophy; Citizen Charter; Administrative 
Reforms: Concept and Philosophy; Good Governance: Concept, 
Application and Rationale 

15 
hours 

Pedagogy: 
Lectures, special talks/lectures from experts as well as practitioners will 
be organized to establish links between theory and practice and 
develop the student’s critical skills. 
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Course 
Outcomes 

At the end of the course, the student will be able to: 
1. Understand the meaning, significance and scope of public 

administration and its evolution.  
2. Understand the basic principles of public and private Organizations. 
3. Analyze the techniques of management and administrative behavior. 
4. Interpret the cumulative role and formal and informal systems of 

organization. 
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