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Course
Objectives:

This course aims at developing soft skills in ways of being and

behaving in multicultural contexts, in order to become interculturally
competent and help learners meet local and global challenges in

culturally diverse contexts.

The primary objective of this course is to highlight customs, values,
and beliefs that shape different cultures and the way in which
different communities perceive the world. The course also aims at
appreciating diversity, encouraging curiosity and providing strategies

as a way towards intercultural awareness.

Content:

Module 1. Getting acquainted with Intercultural Awareness
Definition of culture, Meaning of cultural identity,
Stereotypes and cultural bias, Relation between language and
culture, National and international initiatives for promoting
equality and inclusion.

15
hours

Module 2. Cultural Practices in relation to the Self and the
Other.

Greetings, Body language and Gestures, Food; Clothing,
Values and Beliefs (money, family, time etc.)

30
hours

Module 3. Strategies for effective intercultural
communication

Correct use of language for communicating effectively across
cultures, optimum cultural and context-appropriate etiquette
and sensitive responses to cultural differences.

30
hours

Pedagogy:

The course is taught in English

The course advances learner’s understanding of the topic through a
range of authentic resources and active learning strategies. Drawing
from the lived - cultural experience of the learners, the course
facilitates group discussions and critical thinking on the prescribed
topics. Through role-play and simulations, the learner is provided with
opportunities to display intercultural sensitivity and adaptation.
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Course
Outcomes:

At the end of the course, learners will be able to

1.
2.

understand culturally diverse world views and ways of being
analyse cultural experiences, practices and perspectives from their
own and other diverse cultural groups

display the use of culturally appropriate language, gestures and
etiquette in different contexts.

communicate effectively maintaining cross-cultural competencies.
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