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EXECUTIVE SUMMARY

The most rewarding part of this internship was being able to draft my own contact as an
Executive HR. I am extremely grateful and excited for whatever comes my way.

In review, a service-related business as in the pharmaceutical industry the need for education
and training cannot be ignored.

This internship has been an excellent and rewarding experience. | have been able to
communicate, network, and connect with so many people. This also enhanced my collaboration
skills while interacting with them.

Over the past 12 months, my role as General Manager at Cafe Goldspot has been marked by
significant achievements and growth. I've successfully led and motivated teams, enhancing
operational efficiency and customer satisfaction. Through strategic planning, I implemented
innovative marketing campaigns that bolstered footfall and revenue. | optimized inventory
management, reducing costs by 15%. | also established robust vendor relationships, ensuring
timely supply and quality ingredients. My tenure saw a 20% increase in overall sales and a
95% rise in positive customer feedback. | am proud of the collaborative environment fostered

and the positive impact made during my internship at Cafe Goldspot.
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