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EXECUTIVE SUMMARY 

 

This report details my internship experience from January 01, 2024, to June 03, 2024. 

Throughout the internship, I had the opportunity to work on diverse projects, gaining 

hands-on experience in web and app design and backend development. I worked with 

various tools and technologies, including Figma, HTML, CSS, JavaScript, PHP and 

jQuery. 

 

Organization 

 

The organization provided a dynamic and collaborative environment where creativity 

and technical skills were equally valued. Projects ranged from redesigning websites and 

apps to developing backend support. Regular meetings, such as scrum meetings and team 

cohesion. 

 

Tasks Handled 

 

1. UI UX Design: I designed screens for their App Based Internal Employee 

Management System application based on android and iOS platforms. Additionally, 

I redesigned some portions of website and app for their client having car rental 

business based in United States. 

 

2. Backend Development: I developed backend support for their App Based Internal 

Employee Management system from creating User Interfaces to data manipulation in 

modules using HTML, CSS, JS, PHP and jQuery. 

 

Learning Outcomes 

 

During this entire internship, I developed a comprehensive understanding of UI UX 

Design and Backend Development. I explored deeper in the field of UI UX learning 

design principles, user centeredness, user groups, understanding client requirements, 

designing screens using Figma and whereas in Backend Development, I learnt about how 



vi 
 

to develop user interfaces using HTML, CSS, Javascript and manipulating data across it 

using MySQL, jQuery and PHP.  

 

Additionally I improved my communication and presentation skills, project management 

and team collaboration. 

 

Challenges Faced 

 

1. Project Management: Time management and prioritization abilities were essential for 

handling several projects at once. A constant problem was juggling the demands of 

multiple duties and making sure that deliveries were made on schedule. 

 

2. Technical Challenges: Keeping adaptable site designs, guaranteeing cross-browser 

compatibility, and fixing PHP and database issues were major challenges. To achieve 

the intended results, debugging and troubleshooting were necessary for each module. 

 
3. Iterative Design: Iterations of feedback on designs need flexibility and an acute 

attention to detail. It took some getting used to incorporating client feedback while 

keeping design integrity. 

 
All things considered, this internship was a worthwhile educational opportunity that 

greatly improved my technical proficiency, creativity, and professional growth. The 

difficulties I had during this time helped me gain useful insights into technical debugging, 

project management, and collaborative development, which helped me be ready for my 

next professional ventures. 
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CHAPTER I : ORGANIZATION  
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1.1  BIRD-EYE-VIEW 

 

 

Name of the Company: SOFTMONKS (OPC) PVT. LTD. 

Address: Office #12, 5th Floor, BuildMore Business Park, Khorlim-Xim, Mapusa, Goa 

- 403507.  

Phone Number: +91-832-945-2046 

Email: info@softmonks.com 

Website: www.softmonks.com 

 

SOFTMONKS (OPC) PRIVATE LIMITED was established on October 25, 2015, as a 

private company. It is registered with the Registrar of Companies in Goa and is 

categorised as a non-government corporation. It is involved in operating systems 

software, business & other application software, software publishing, consulting, and 

software supply. 

 

Overall, the company's proficiency with marketing, content management, and cross-

platform e-commerce allows them to create comprehensive programs that seamlessly 

integrate each of these components. Their primary areas of competence are web-based 

software using PHP, MySQL, HTML/CSS, JavaScript, and Android and iOS platforms. 

This integrated strategy encourages customer satisfaction and engagement, which 

eventually boosts company expansion and success.  

 

SOFTMONKS is an idealist company. They adhere to the "Software Development Life 

Cycle" and make sure that their usability experts thoroughly evaluate every product they 
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build. To obtain the best quality, deploy software through a complex sequence of 

permutations and combinations, selecting the best technology based on the needs of the 

client. 

 

To differentiate themselves, the corporation mainly uses three letters:  

● “LISTEN”: In order to create flawless software, the organisation pays attention to 

all needs, investigates the client's business model, comprehends their questions, and 

identifies their target market. 

● “THINK”: Following the receipt of all requirements, analysing the business plan, 

and identifying the intended user base for the software development project. 

● "DEVELOP": They use the best technology available to design your program based 

on needs and study. 
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1.2  SERVICES 

 

 Mobile Application Development: Developing user friendly mobile applications for 

both android and iOS platform. 

 

 Web Development: Creating full stack websites that are dynamic and improve user 

engagement and business expansion. 

 

 IT Support and Consultancy: Offering expert IT support and consultancy services to 

enhance business operations 

 

 CMS and CRM: CMS lets you create and edit website content easily. CRM focuses 

on customers, tracking interactions and managing relationships. They can even work 

together for a more powerful online presence. 

 

 

 

  



5 
 

 

 

 

 

 

 

 

 

CHAPTER II : TASKS HANDLED 
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2.1 NEXTCAR WEBSITE 

 

● Redesign Location, Franchise, Rental Confirmation Page and other minor modules. 

● Enhance the visual design to make it modern and appealing to the users. 

● Maintain the overall flow of each module. 

● Improve information architecture such that when a user arrives at the website 

should not find any difficulty while looking for some information on the website. 

● Design responsive screens for different devices mainly Desktop, Mobile Phone and 

Tablet. 

● Creating efficient Pop-Up Screens for some part of the Modules. 

● Design rental confirmation screen for the customer with clear visuals showcasing 

rental information with all the necessary details as produced in the existing website. 
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2.2 APP BASED INTERNAL EMPLOYEE MANAGEMENT SYSTEM 

 

● Research and define the problem by conversing with users. 

● For better understanding explored their CMS portal. 

● Derive solution based on gathered resources. (Resources are basically the 

requirements, functionalities to implement, some case studies from the internet and 

pain points from the user's past app usage experiences.) 

● Create wireframes and present how the basic structure of the app looks like, how 

many screens it is going to have, what will be the user/app flow, how each module 

will be appearing and others. 

● Based on finalised wireframes and app flow, designed High Fidelity User Interfaces 

for each screen of the app. 

● Gather feedback for screens designed for each module. 

● Created a Prototype of the entire app once all the screens were finalised and 

presented to the team. 

● Developed User Interfaces and some minor functionalities for the backend of the 

app. 

● Worked on the Time Tracker and Leave Request Module at the Backend. 

● Implemented functionalities like adding leave request, edit leave request, listing all 

the leave requests, modified content visibility based on the User-type. 
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2.3 NEXTCAR APP 

 

● Exploring the existing app. 

● Finding places in need of improvement. 

● Understanding different processes in the app. 

● Creating different samples of themes to be used for the app. 

● Redesigning every screen and mapping the user flow. 

● Verify each process by referring to existing app and ask for feedback. 

● Designed screens for Rental Booking Process, Rental Listings, User Profile, Payment 

Process. 

● Making necessary changes to designs. 

● Implementing user interface design based on the user type. 
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2.4 INTERNSHIP TIMELINE 

 

01 January 2024 - 01 June 2023 

 

● Week 1: 

○ Introduction to their different clients and projects. 

○ Assigned task to design a module with locations for client website. 

○ Design module according to different devices with prototyping. (Desktop, 

Mobile, Tablet) 

● Week 2: 

○ Got the first module reviewed in a meeting. 

○ Improvised the module with all the requested changes. 

○ Assigned task to design second module for the client website. 

● Week 3:  

○ Second module review and improvisation. 

○ Task to design the third module of the booking process. 

○ Existing booking process was explained in a meeting to get a better idea and 

changes were asked to suggest. 

● Week 4: 

○ Booking process module review. 

○ Continuous meetings and design improvisation. 

● Week 5:  

○ Project briefing. 

○ Referring and learning case studies on related projects. 

○ Going through some design inspirations. 

○ Continuous interaction with users to understand their requirements. 

● Week 6: 

○ Proposing ideas related to project modules in a meeting. 

○ Creating app module flow. 

○ Designing wireframes for the app. 
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● Week 7: 

○ Creating UI/UX Designs for the app. 

○ Took the first 2 screens and Profile module to design. 

○ Created different samples. 

○ Reviewed in weekly meetings. 

● Week 8: 

○ Calendar Module UI. 

○ Time Tracker Module UI. 

○ Leave Request Module UI. 

● Week 9:  

○ UI Design review and improvisation. 

○ Developing Leave Request Module for the backend. 

○ Developed UI Structure for backend. 

● Week 10: 

○ Developed Add Leave Request Functionality. 

○ In Code Calculation of leave data as per requirements. 

○ Added Leave Request data to the table. 

● Week 11: 

○ Leave request data retrieval from table. 

○ Display leave request data listing. 

○ Fixed Leave Listing UI Structure. 

● Week 12: 

○ Edit / Update leave request from the listing itself. 

○ Added TextArea for Reason of Leave in the module. 

○ Modified overall module due to new additional changes. 

● Week 13: 

○ Changed module visibility according to User Type (Admin, General). 

○ Added conditions for Leave Request Approval/Rejection. 

● Week 14: 

○ Fixed Date/Time format issue. 

○ Changed logic for Calculation of Leave Days. 

○ Tested module thoroughly with different cases. 
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● Week 15 – Week 23: 

○ Worked on SoftMonks Client App and Website (NextCar). 

○ Redesigned modules such as login and authentication, booking process, listing 

screens, account management and others. 
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CHAPTER III : LEARNINGS 
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This internship gave me invaluable backend development and UI/UX design skills. I 

improved my information architecture abilities by redesigning the NEXTCAR website, 

which made it easier for users to discover what they need. In addition, I concentrated on 

making the design aesthetically pleasing and current while also being responsive on many 

kinds of screens. I have looked into implementing pop-ups for particular modules. 

 

I developed a solid grasp of the user research procedure for the internal personnel 

management app by interviewing people and examining CMS data to identify issues and 

provide solutions. I became an expert at the wireframing process, producing high-quality 

mockups and getting user input. I also started working on backend programming, 

including features like user-based content visibility and leave request management. 

Lastly, I was able to improve my app design abilities with the NEXTCAR app overhaul. 

I updated important screens such rental booking, listings, user profiles, and payments, 

mapped user flows, and highlighted places for improvement. Additionally, user-type-

specific design concerns were stressed in this project. All in all, this internship improved 

my capacity to provide robust backend support for user-centered interfaces. 
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3.1 TOOLS & TECHNOLOGIES 

 

Figma is a web-based design tool for UI/UX featuring real-time 

collaboration and functionalities for mockups, prototypes, and design 

systems. 

 

Android is a mobile operating system based on a modified version of the 

Linux kernel and other open-source software, designed primarily for 

touchscreen mobile devices such as smartphones and tablets. 

 

Swift is a powerful and easy-to-learn programming language created by 

Apple for developing applications on their platforms (iOS, iPadOS, 

macOS, tvOS, watchOS). It's known for its speed, safety, and readability. 

 

Android Studio is the official development environment for building 

Android apps. It lets you write code, design interfaces, test functionality, 

and deploy your app to the Google Play Store. 

 

Git is a free and open-source version control system for tracking changes 

in computer files and code. It's particularly popular for collaborative 

software development. 

 

Postman is a software platform for building and using APIs (Application 

Programming Interfaces). It simplifies creating, testing, and managing 

APIs throughout their lifecycle. 

 

HTML (HyperText Markup Language) is the fundamental building block 

of web pages. It defines the structure and content of web content, like 

headings, paragraphs, images, and links. Imagine it as the skeleton of a 

web page. 
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CSS (Cascading Style Sheets) is the language that styles and beautifies 

web pages built with HTML. It controls the visual aspects of a web page, 

like fonts, colours, layout, and spacing. 

 

JS, which stands for JavaScript, is the programming language that brings 

web pages to life. It adds interactivity, animation, and dynamic behaviour 

to what would otherwise be static HTML and CSS content. 

 

jQuery is a popular JavaScript library that simplifies interacting with 

HTML, CSS, and the Document Object Model (DOM).  

 

 

PHP (originally stood for Personal Home Page, now a recursive initialism 

for PHP: Hypertext Preprocessor) is a popular open-source scripting 

language specifically geared towards web development.  

 

Kotlin is a programming language that makes coding concise, cross-

platform, and fun. It is Google's preferred language for Android app 

development. 

 

Xcode is Apple's integrated development environment for macOS, used 

to develop software for macOS, iOS, iPadOS, watchOS, tvOS, and 

visionOS. 
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CHAPTER IV : CHALLENGES 
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I faced many obstacles during my internship, which helped me to hone my design and 

development abilities even more. The NEXTCAR website makeover forced me to strike 

a compromise between incorporating a contemporary visual update and preserving user 

familiarity with the current layout, especially for the bulk of senior users in the US. 

Finding this balance included paying close attention to user feedback, best practices in 

information architecture, and making sure the design followed senior user accessibility 

guidelines, which included using larger text sizes and highly contrasted color schemes. 

There were challenges in developing the internal personnel management software. At 

first, it was difficult to comprehend the intricate workflows and user requirements 

through CMS data analysis and interviewing. Nonetheless, I was able to successfully 

obtain input and make sure the finished solution addressed user pain points by producing 

clear wireframes and prototypes. In order to produce a smooth user experience, close 

collaboration with developers was also necessary for the integration of the UI/UX design 

with backend functionality, such as leave request management. 
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● Figma 

https://www.figma.com/ 

 

● JavaScript 

https://www.w3schools.com/js/ 

 

● HTML 

https://www.w3schools.com/html/ 

 

● CSS 

https://www.w3schools.com/css/ 

 

● PHP 

https://www.w3schools.com/php/ 

 

● jQuery 

https://www.w3schools.com/jquery/  
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APPENDIX I 

 

Sample of work done 
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 Wireframes 

 

 

● Prototyping 
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 Log In Screen 
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 Main Menu Screen 
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 Check Counter Module 
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 Calendar Module 
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 Leave Request Module 

 

 



28 
 

      

 

 

 

 

 

 

 

 

 

 



29 
 

 Profile Module 
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 Forgot Password 
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 Salary Receipt 
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 Company Policies 
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 Backend Development 

 

o Time Tracker Module 



38 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



39 
 

o Profile Module 
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