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CHAPTER -1

INTRODUCTION

1.1 Introduction:

In the past academic libraries were seen as pioneering bodies for acquiring, storing, and
accessing various resources including documents and other information sources. Considering
the growing information needs of its patrons and other challenges towards the purchase and

acquisition of scholarly content, libraries incorporate the concept of resource sharing.

The term consortia is not a modern or new concept, it has had its origin and existence for a
long time with the management, however the precise date and genesis of ‘Library Consortia’

is not clear within the field of library and information science.

Earlier terms such as cooperation, resource sharing, and networking were used interchangeably

as synonymous terms, slowly these terms were combined and exhibited together by ‘consortia’

This notion resulted in exchanging union catalogs, information, storage spaces, collection
development, and human resources at the local, regional, and national levels. Another type of
collaboration is founded on interlibrary loans, whereby member libraries exchange resources
d make bilateral borrowings with one another (Allen & Hirshon, 1998)". Later by the 1980s,
 developed many libraries began adopting technology harnessing automation in
' pmerSWhlch became an important medium for organizing databases

rocessing.
y-related role for consortia is website development and
nsortia can be extremely beneficial when it comes to offering
that are either unable or unwilling to handle this duty within
an outsourcing agent by educating their participants about
ese processes of selecting and training employees with strong
abilities are becoming more and more important in the
fanjunatha & Shivalingaiah,2013)".
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e Allen, B. M, & Hirshon, A. (1998). Hanging together to avoid hanging separately:
opportunities for academic libraries and consortia. [nformation technology and

libraries, 17(1), 36.

e Hirshon, A. (1999). The development of library client service programs and the role of

library consortia. Library Consortium Management: An International Journal, 1(3/4),

59-75.

e Manjunatha, K., & Shivalingaiah, D. (2013) Electronic Resource Sharing in African

Libraries: Perils and Promises for Libraries in Malawi. Library Review, 62 (4-5), 253-

265.

e Verma, M., Lalthanmawii, R. (2016). Role of Library Consortia in Resource Sharing
and Its Benefits for Academic Library with Special Reference to UGC Infonet Digital
Library Consortium for Academic Library. 10.2448/1ILDS-021-2016-5002

Franols, A T. (2005). Library Consortia Model for Wide Access of Electronic Journals

3 Intemanonal CALIBER -2005, Kochi, 24 February 2005.
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11. Machovec (2020)"' This study reflected the effects of COVID-19 on consortia
networking whereby libraries had to limit databases, journal packages, eBook
packages, and other subscription services. these negotiations processed through
consortia declined thus lowering revenue. The vendors and publishers also witnessed a
drop in revenue rates, since libraries demanded discounts. Consortia licensed fewer
resources as available funds declined along with their member libraries. Traditional
interlibrary loans for various resources were substantially declined as libraries shut
down. This made libraries and users understand the benefits of acquiring eBooks and
other digital resources. such resources have been a lifesaver for academic professionals.

Thus, setting libraries to adopt such digital packages over their print collections.

12. Levine-Clark & Emery (2020)'* This article highlights the importance of
collaboration across consortium platforms. This helps promote and share experiences,
uniting the two consortium networks to achieve more than any single consortium could
achieve. The article also highlights the increasing need and benefit to collaborate at
such an inter-consortia level, such an approach would help accomplish more advanced

and complex objectives and goals.

13. Chanchinmawia & Verma (2020)" In a study conducted on the E-ShodhSindhu

Consortium, the faculty and the research scholars of Mizoram universities agreed that

this consortium initiative had a tremendous impact on their academics and research
ance. E-ShodhSindhu e-journals were considered to have positive impacts and
has assisted respondents in meeting their expected satisfaction levels and

nt suggestions.

)19)"* The study highlights various eBooks sharing models through library
 have helped Libraries, consortia, publishers, and aggregators to
w and innovative ways to manage eBook acquisitions and tackle the
ring eBooks between libraries. Among these, the most
whole-eBook ILL initiative the article also states that if
‘same terms to other libraries across the world, eBooks

v
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with the highest internal equity-passing links and total equity-passing links with 27,046
(99.34%) and 27.095 (95.99%) respectively.

23. Rao (2017)® This study deals with the SWOT analysis of the C3 model for the library

consortium management which includes various SO strategies such as building a client-

system, centralized gateway, collaborative actuation
and cost-benefit analysis. Apart from these

equality in ICT infrastructure

centered resource management

model, common copyright communication,

various WO strategies such as organizational planning.

facilities, quality content, public disclosure of copyright obligations, and effective

economic models, the study highlights how the
-making processes but also optimized returns and

se strategies not only helped in better

consortium management and decision

improve the intellectual outcome of institutions

24. Machovec (2017)* The article stresses that having a properly written investment

policy will lead to better governance thus enabling the consortium to properly manage

its assets for the long term. such policies define the specific investment objectives,
icy, and other related

restricted investments, reviewing procedures, expenditure poli

information that may help provide insight into some of the unique challenges and

-~
-
-
-
=
o
»
=
°

opportunities faced by library consortia.

s to benefit from quantity discounts. such tension could result in
yy short-term gain is associated with a long-term loss

6 This article hlghilghrs different examples of innovative
n _y lm;mt eeaehmg. hmniag.
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but also seeks to consider their impact on institutional priorities, student outcomes, field

growth, and educational patterns. All of this improves overall educational outcomes

27. Verma & Lalthanmawii (2016)%" in his study states that the development of library
consortia has reinforced academic libraries with the spirit of cooperation that is
essential for library services, especially in a present digital environment. Consortia
subscriptions are the most common channel of resource sharing, offering highly
discounted rates with the most favorable terms of the agreement. Consortia are tools,
which will aid in exploiting the features of the e-journals as well as in effecting savings.

Helping the researcher to swiftly retrieve information and save their time.

28. Panada & others (2016) Analyses the usage of J-Gate Plus Discovery and resource-
sharing models to examine the inter-lending and document delivery services within the
Indian universities through the UGC-INFORNET digital library consortium which
provides web-based access to journals held by consortium networks including those

that are subscribed by their library.

29. Pal (2016)® The study organizes various consortia-related models highlighting their

usefulness and value in terms of user satisfaction levels stating that There is no single
best model for a library consortium. The governance, features, and scope of consortia
1 its operation by an agency to a learned society, the government, or a
ic institution It also proposes that no consortium has all the attributes
ticular model and the models are not mutually exclusive. rather a

from one model to another to achieve collaborative success.
di 2 to the study, library consortia are playing a new role in

e-licensing deals from publishers. Information intermediaries

rs are also beginning to adopt a consortium culture through
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31. Chauhan (2015)* This article evaluates UGC-INFORNET Digital Library

Consortium and its impact on the research output of Indian universities and how it has

T

brought about a dynamic change in the higher education system as compared to the
previous year’s whereby universities independently subscribed resources which were
expensive as compared to discounts offered by the consortia purchases the article also
stresses that the establishment of national library consortium will be an economical

option for improving the academic research systems within the country.

32. Ye & Bryant (2015)*? The study conducted reflects upon an integrated library system
whereby consortia borrowing systems have been incorporated alongside with campus
authentication system to streamline workflows such integrations have proved to reduce
the problem of staff shortages with additional benefits that would help libraries add new

services which transformed and open up new ways in which user are assisted over
cloud-based systems.

33. Lee & Horton (2015)® This article reviews various shared communication methods
used in library operations to provide effective and efficient consortium services. It
focuses on communication-related best practices and introduces unique communication
ideas used by library consortia. It also explains how each method differs from each
other and how each method can be used to meet specific needs.

ta (2015)* Library consortiums are extremely helpful for researchers,
10 access information and save time. libraries benefit if they can
nic resources with limited library budgets. Consortium is a tool for
of electronic resources and efficiently preserving them. This not
nd money but also significantly improves service to users.

3 The study demonstrates a strong correlation between the

ity

-
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providing insights upon the prospects available for such establishments within the
library ecosystem.

48. Rai : i
8. Rajasekaran (2010)* In his study highlighted the importance of the digital library

development issues which may be a foundation for the development of network base

information sharing, acquiring digital objects and retro conversion of print sources is
useful in the network-based environment. Hence the author suggested that the libraries
[ must go on for the digital collection and organize them to make them accessible over
the internet anywhere any time in the world making them available 24/7. Making

» information accessible in a seamless process through the networks of libraries.

49. Arora & Trivedi (2010)* The study highlighted the Economics of the UGC-INFONET

digital library and outlined a model for its implementation within the college

consortium, by successfully infusing a new culture of electronic access to scholarly
information among the academic communities. The UGC-INFONET connectivity
program provides for networking of university campuses with wide area network
bandwidth, including access to selected scholarly journals and databases in different

disciplines.

50. Arora (2010)%° The Study Adopts ICT to develop an innovative pricing model for the
N-LSIT Programme launched in 2010 as an NME-ICT funded project, wherein one
‘subscription is being paid for a set of 200 colleges. The target users of this initiative are
| saﬂﬂﬁ Government colleges and an equal number of private colleges which includes

leges having undergraduate programs.
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CHAPTER - 3

LIBRARY CONSORTIA AND RELATED CONCEPTS

3.1 Introduction

In today"

S i ;
o Y'S modem era of advancements and developments in information communication,
€chnolo 2l . -

8y has revolutionized how information can be transformed and exchanged across

ommodity that is so difficult to keep
Pace wj . — . -
ith. Over the years we see that information is growing at an exponential rate making it

various platforms. Information on its own has become a ¢
Very difficult to keep track of all the information. Furthermore, the question arises whether
.Su‘:h all the information available to us is reliable, accurate, and verified. Although information
1S available such information has to also be organized and managed based on certain
parameters. This job is handled by the library. Libraries are considered to be the storechouses of
knowledge. A storehouse in which information is stored managed verified retrieved and
disseminated as per the needs of its patrons. Previously before the eve of the internet and
technological advancements, the library followed a traditionally laid pattern to organize and
manage information whereby most libraries prioritize notions of closed access. (Sunil & Ojha,
2017)" Seeking and obtaining information was a time-consuming process at the same time it

was also a tedious task. Furthermore, in cases where information isn’t available led to

disappointment among the users who weren’t aware of the various sources available at their

disposal to acquire these sources. Moreover, certain desired information was also inaccessible
to the users. Thus, they were solely dependent on the library to meet their information needs.
ibrary in turn faced numerous challenges and barriers while providing such services to its
yective of its vision aims and nature. Furthermore, the information explosion meant
aries had to keep themselves updated with the latest information and update their
‘knowledge collections accordingly. This in turn brought issues such as budget strain
' . overloads.

ept of ‘Consortia’ was borrowed and implemented within the library setup to
o  fundamental laws of library science. Implementation of consortia within
.aﬁ effective and efficient partnership among libraries at the international,
ovels. Such an agreement resulted in a successful coordination
. to create a network through which they would exchange,
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:::i:j ::::‘.:db?dies- be it a school, special, academic, or state libraries including information
librasies decig o primary research. In other words, it is like a mutual agreement whereby
e s ’ e to come together and work together to meet common goals that is to cater to

¢ information needs of the users. The term consortia is not a new concept. this concept has

been fi S0
ollowed and used within the management sector for many years.

:l"he libraries work in correspondence with each other to achieve their main aim which is the
mtegl‘.ation of library functioning and its operations together with collaboration and
coordination. It’s very important to understand the notion of consortia goes beyond the physical
\iValls of the library to achieve an objective that otherwise cannot be achieved by individual
libraries. There can be several approaches that various individual libraries patronize. However,
the libraries in the consortium network work in a union. Over the years we see that the
implementation of consortia within the library system has also helped to analyze and improve

various past parameters within the library context for example it has helped to reduce the cost

of purchases, has boosted the concept of a digital library, has improved services like DDS, SDI

interlibrary loan, exchange bibliographic information,

adopted by several individual libraries in the country. Terms like library

etc. these practices are now been
collaborations, library
cooperation, library network, interlibrary service, and resource sharing have been used

simultaneously to refer to the same concept.

3.3 Objectives of Library Consortia:

ry follows certain objectives that concern the overall functioning of the library and

on of its resources. Such objectives act as the guidelines that are to be followed.

station of consortia within the library setup has further concretized these

to achieve the most optimum functioning of any library (Muthu &

ese objectives are:
yve the technical expertise of library staff, for the usage of E-databases

collection of libraries within the consortium network

lity and buying power
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building a platform by which the participating libraries share resources, identify the
collections, and provide inter-library loan services and book drop services as per the

c 1 . . .
onvince of the users this in turn increase the overall purchasing power and budget

control of the library.
* Availability and Accessibility: Through library consortia, information is available in
full text via the online interface as a result of which the overall accessibility increases

users can identify the availability of the books and trace the exact location of the books

across the connected library network through consortia using union catalogs.

* Formatand Language Barriers: Through the library consortium network information

is been published in various file formats and languages irrespective of race age sex and

area this helps to overcome the barrier of language and file formats during resource

sharing

e It reduces the space and storage problem

3.5 Concept of library consortia

Library consortia concepts came into existence for the first time from academic libraries which

h for the primary purpose of sharing printed materials. Presently,

initiated a consortium approac

academic libraries sort consortia agreements to provide common access 1o electronic resources

across the internet, and they are forming these consortia on a statewide basis, as such a task is
very difficult to be accomplished single-handedly by a library. However, by forming 2

mong libraries, it becomes possible to purchase information in a stabilized manner

prices.

form for such an Ecosystem was the sharing of

union catalog, documents,

on development, and human resources at the local, national,

primarily based on inter-library loan

form of cooperation

facilities, collecti
Another form of g_oo_peration was
ibraries agreed to share their resources. This

borrow books, periodicals, and other reading materials which otherwise

/. The mode of delivery for such materials was post, fax, and courier

B w1 e '..'..lli.n.‘.ll_.-i'd Bt it
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3.6 Cha
6 Characteristics of Library Consortia

* Co i
' Thnsoma networks make purchases and web-based publications efficient.

€ servi i
I, ervices of consortia must cater to the requirements of individual libraries.

e m ibrari i

ember libraries of the consortia get a product as cheaply as possible if the
consortia have central funding

.

C i '
onsortia buys products that are suited to bulk purchases and those that have a variety
of popular titles in the bundles.

3.7 Features of library consortia
These are the features of library consortia below:

e It provides each organization and institution with the capacity to share their resources
without sacrificing the individuality of each member library.

e Cooperative research and development in the application of information
communication and technology enhance service and realize cost-effectiveness.

e Staff development and interaction with quality of service.

e The collection of the consortium libraries enables each member library to support

scholarly research for its users.

e To expand library searching at less cost is possible.
To adwse hbrary services are provided with an emphasis on access to new E-resources

s and services offered through the internet and www.

d Disadvantages of Library Consortia:

Consortia
uphold budget control and power through an increase in cost

based content be it print resources ot E-resources
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* Limited Bandwidths: In some cases, this may result in problems of accessibility through
their access ID
* Lack of expertise of the staff or operators to provide service, archive files and handle E

resources
* Refusal of cooperation from any one of the participating libraries

* Lack of maintenance of union Catalogs and failure to Update content entries

3.9 Benefits of Consortia to Aggregators

Since the advent of information and communication technology, which has been a major factor
in the development of services related to consortia, the advantages of consortia have been
widely recognized, via increasing research outputs and experimentation, such services offer a
greater return on investment through library operations, which collectively support an

institution's growth and success.

Besides this, the consortium benefits are also enjoyed jointly by various aggregators rather than

just the librarians and patrons

3.9.1 Benefits to Publishers

o It provides a comprehensive network for increased participation and management of

prominent stakeholders which results in maximum cost reductions. enhanced
functionality as well as increased usage and coverage

ions to fix the terms and conditions of usage through a single deal

-administering licenses

tions will have a single point of access through the publishers, giving

1l advertising services
lents were replaced by a single electronic version, resulting

r the publishers.
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from the program. More than 15000 e-journals and 3135000+¢e-books, 40 resources,
and 16 databases are available now.

* INDEST AICTE Consortium
Indian National Digital Library in Engineering Science and Technology was initiated
by the Ministry of Human Resource Development (MHRD) in 2003 by an expert group
under the ministry of the chairmanship of Pro. N.Balakrishan. The INDEST-AICTE
consortium has three types of members Core members supported by MHRD, AICTE-

supported members, and self-supported members.

e N-LIST (National Library and Information Services Infrastructure

for Scholarly Content)

the N-LIST project gives academics, researchers, and students from universities and

other beneficiary institutions access to e-resources. Colleges with permission users can

download articles straight from publishers' websites and access e-resources after
properly authenticating as authorized users via servers located at the INFLIBNET

Center.

e 3.12.3 Dissolved Consortiums

e FORSA — (Dissolved) —(http://www.iiap.res.in/library/forsa.html)

Forsa stands for Resource sharing in Astronomy and Astrophysics. It was the first

official consortium initiative established on July 29, 1981, at Raman Research Institute,

angalore. (currently dissolved)

ment, Governance, and Funding of Library Consortia:

nent governance and funding of library consortia network are majorly from

cies, participating members, and subject discipline. Several review committees
change to carry out duties such as timely reviews, monitoring, inspection,
sortium bodies. A few among these are the Negotiation committee,
. and review committee these deal with the purchase, organization,
including provisions for training the staff involved in such

that are generated are further utilized for education
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Purpo :
POses and to develop technology and infrastructure to ensure smooth access and service

delivery to all users. (Vasistha & Dhingra, 2012)*

Sr.
No Name of Consortium Funding Agency
o I UGC INFONET Digital Library Consortium INFLIBNET Center

2 INDEST-AICTE consortium MHRD/IIT, Delhi

3 NKRC E- Journal Consortium NISCAIR

4 DAE Consortium Dept of Atomic Energy

5 1IM Consortium [Ms

6 FORSA Consortium India Institute of Astrophysics
7 DeLCON Consortium Dept of Biotechnology

8 N-LSIT Consortium INFLIBNET Center

9 ERMED Consortium National Medicine Library

: Rajiv Gandhi University of
| 10 RGUHS-HELINET Consortium _
Health Science
|
11 DRDO DESIDOC
e : : ) Ministry of Communication
12 MCIT Library Consortium :
. and Information Technology
~ Consortium for E-resources in Agriculture Indian Council of Agriculture
20S
(CeRA) Research (ICAR)
Table 3.1
ing Library Consortia

L
to achieving an effective and efficient functioning of library

(¥ Scanned with OKEN Scanner



(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




3.16.5 Digital References Services

® Ask-A-Librarian
Digital reference services occasionally referred to as "Ask-A-Librarian" services, are
online inquiry and response services that pair users with individuals who are informed
about a certain subject and can perform precise searches. Depending on their area of
€Xpertise, reference librarians from member libraries can respond to inquiries as part of
a digital reference service provided by a library network. A query can be allocated to a
Specific expert from a participating library to be answered after it is received, in case
unavailable or unable to provide a suitable or satisfactory response the query is directed
to the other available member library.
Moreover, a reference librarian is also involved in delivering reference services
including SDI services, that require a deep intellectual understanding of the subject. All
of this is possible via advancements in technology that have enabled reference librarians

to interact with users via the network rather than having them wait at the reference desk.

3.16.6 Training Services

e Staff and user Training
The library organizes targeted training for all relevant staff of member libraries when

new systems and software are introduced besides this it also organizes various courses

on improving the competence levels, and skills of the library staff, besides the degree

fication examinations.
organization also offers various help and support in case any technical

the library also organizes several orientations, live demonstrations,

and other training programs for its patrons, informing and

ely utilize the resources in the best way possible.

-y Consortia

ol —
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One Nation One Subscription

::Zf::::;::“::;::j ia ((.301) has proposed. the One;: Nation, One Subs:cription (ONOS) a type
policy/program, which aspires to make national and international
acaderj‘ic and scientific content accessible to the entire nation. It is anticipated that ONOS will
em‘?r into national license agreements with the majority of well-known STEM publishers
(Sc‘lence, Technology, Engineering, and Mathematics) and database providers worldwide to
facilitate simple access to scholarly material, hence promoting scientific inquiry and innovation
within the nation.

'IT is anticipated that every citizen of the nation will gain from this endeavor through public
libraries, as well as research and educational institutions like universities, colleges, and
research organizations. When put into effect, the ONOS consortium policy may provide better
licensing conditions and more cheap, nationwide access to a greater quantity of electronic
resources.

It is yet too early to say how the ONOS policy will impact the sustainability of library
consortiums, but it has the potential to significantly expand access 10 intellectual publications

in India

3.18 Conclusion

Considering The present day. Where information is an essential component for all types of
~ research and development. Its access marks the pathway to the growth of various disciplines.
Be it students, researchers, IT professionals, or planners all demand need for information. and

s archives of information have a responsibility and duty to disseminate information as

needed. Irrespective of the purpose, age, Of SeX. But first and foremost, before
ich information such information has to be managed, stored, analyzed, and
ss the library also undergoes various problems be it space, budget strains,
ion, management and preservation disasters, ete. In light of these
oved to be an emerging solution to overcome all these difficulties
sctive resource sharing to cater to the information needs of its

benefits as well thus satisfying the objectives and laws laid out by
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Development in modem resource sharing, whether they are document delivery services or
Computing services does not have to alter the ethic. It's very important to keep the old traditions
but at the same time they should be applied to new environments. This will enable libraries to

Erow and continue to provide useful services.
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of developing an e-journal and e-book consortium and a resource-sharing model that networks
660+ health sciences colleges

HELINET is the first medical library consortium to be launched in the country with the
objective of networking libraries affiliated with the university to promote resource sharing,

especially concerning international medical journals and databases. (Urs, 2014)°

HELINET consortium offered a gateway for many medical professionals including students
and research scholars within the health science community pursuing their studies in various
P faculties of health sciences all of which is demonstrated by the user download statistics, which
show that when it was first released in 2003, there were over 21,000 full-text article downloads

currently, these numbers have peaked to over 15 lakh articles downloaded annually. HELINET
consortium has access to more than 7000+ online bibliographic databases of PG dissertations,

and 6500 digitized UG and PG courses.

The consortium is a network of members from colleges of medicine, dentistry, pharmacy,
nursing, physiotherapy, ayurveda/homeopathy, and other paramedics. A differential fee is

charged from the categories, the highest from the users in medicine and the lowest from other

paramedics. (Tauro & Gopakumar, 2018)%

CSIR E-Consortium (The Council of Scientific and Industrial Research)

The Council of Scientific and Industrial Research (CSIR) E-Consortium was developed by
NISCAIR. It is India’s largest research and development (R&D) organization established in
2001. Later in 2009. With 39 national laboratories and three innovation hubs, CSIR has a
vibrant network, extending towards disciplines like engineering, biology, chemistry, physics,
ironmental science, and information science. (Dasgupta,2013)'’. In the beginning, the

ffered access to 1200 journals of Elsevier Science to all its users including

this approach facilitated increased research outputs, experimentations, and

‘in CSIR laboratories.

facilitates access to 5000+ internationally reputed e-journals of all major

standards, citations, and bibliographic databases. It also provides access to
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The main goal of this consortium has always been to act as a middleman in granting excellent
Cooperatiye agreements with advantageous conditions, as well as expert procurement support,
counsel, and direction for CONCERT members. Additionally, it seeks to elevate the delivery
of exceptional services, programs, and collections by combining many points of view.
A variety of benefits are provided to CONCERT participants, including continuing education
OPportunities, contract reviews, price negotiations, and consultation services. Additionally,
CONCERT holds yearly conferences, training sessions, and user meetings in addition to

holding ; ¢ X : :
olding intense discussion forums to address a range of concerns raised by its members.

4.3.2 North and South America

CARLI (Consortium of Academic and Research Libraries in Illinois)

To meet the consortium requirements of Illinois's academic and research libraries, CARLI was
established in July 2005. The Illinois Cooperative Collection Management Program, 1llinois
Digital Academic Library, and Illinois Library Computer Systems Organization were merged
to form CARLI.

The primary objective of this consortium was to create a more rich, supportive, and diverse
knowledge ecosystem to facilitate teaching, learning, and research productivity through
resource sharing, expert reviews and analysis, and training programs. The CARLI consortium

consists of 128 Illinois academic libraries that collectively serve over 800,000 students, faculty,

and staff

consortium collection management committee undertakes various roles relating to

the collections initiatives, including consortia union book acquisition, various

\bases are provided free to all members (Guzzy, 2010)".

lity enables participating users to check out documents from other
-d IDs to borrow materials from these libraries. Participating
‘make annual payments to avail of such services. (Sweet &

j I _‘_-IJJ-.J =
(¥ Scanned with OKEN Scanner



Addition
all ¥ ¢
e ¥s CARLI hosts training sessions and webinars for its users regularly. focusing on
eltectiv ety :
¢ and efficient use of the resources provided. It also arranges various courses for the

Personne| of participating libraries.

ICO
LC (The International Coalition of Library Consortia)

The consorti ¥

I ortium of consortiums, ICOLC convened for the first time informally in 1997. The
coalition S :
6 fepresents thousands of member libraries globally and consists of more than 200
ibr : : i :

ary consortiums worldwide. The coalition mainly assists institutions of higher education by

Organizing ori ; : : :
& orientations on topics of shared interest among consortiums.

ICOLC does not request support from vendors or publishers. To date, the [COLC has held 26
North American meetings and 16 European meetings (Feather, 2015)*'. Additionally, several
shorter gatherings are carried out at the American Library Association (ALA) meetings twice
= per year to discuss operational models, services, Online content licensing for groups, shared
library catalogs are still, etc, However, as these programs mature, these consortia are motivated
to discover new ways and strategies to collaborate and coordinate together to advance their

communities.

The ICOLC has an overall profile of about 170 consortia networks worldwide that can be found

on the ICOLC website. Approximately seven hundred participants throughout the ICOLC
email discussion list, with representatives representing more than 200 consortia. Numerous

consortia outside of the US are also linked together with ICOLC and represent entire nations.

Several consortia are working together as one new ICOLC endeavor to address a common issue
ing the gathering of consortia usage statistics. ICOLC has demonstrated a long-standing
in consumption data through its efforts to develop agreed expectations.

owns eleven Australian universities across three states in Australia.
ortium was founded in 1978, It offers shared services to the
es across Australasia. CAVAL's members can obtain
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Collaborative and reasonable pricing models together with additional library support services
by utilizing its economies of scale, scope, and experience. The consortium aims to accomplish
this in a transparent, continuous, safe, and risk-managed setting, operated by an experienced

team of library professionals and booksellers (Jilovsky & Genoni, 2014)%.

This non-profit limited consortium also offers various research-sharing strategies comprising
of interlibrary |oans, exchange, and cataloging services together with a cooperative storage
facility on short and long-term leased bases for print materials and other collections for
libraries, museums, galleries, and archives. Through their operations with CARM (CAVAL

Archival and Research Materials)

CAVAL also organizes activities for member libraries including a facilitated mentoring
Program, a collaborative network of interest groups plus tailor-made events, The Cross-
Institutional Mentoring  Program incorporates training, facilitated networking, and

presentations from industry leaders, and is one of the most successful programs offered by
CAVAL.

CAVAL is the first in Australia to implement FOLIO+ ReShare, this open-source library
management platform strengthens collaborations, increases discoverability, and fosters
interaction within and outside of Australian educational institutions, thereby empowering the
entire library community. This brand-new, free, and open-source library management system
is adaptable, user-friendly, and reasonably priced. This program is integrated with Reshare, a
recently launched worldwide resource-sharing platform with a distinct core economic model.
ReShare, in contrast to the majority of existing consortia resource-sharing systems, is fully
founded on an open, peer-to-peer methodology and open standards, such as ISO 18626. It is

intended to function in diverse settings where participating libraries may belong to several

| use various library automation systems.

National Library and Information Consortium)

st June 2011 is a consortium of higher education and research

ted towards offering member universities high-quality

o m‘.—-.u!;_ .
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:;:'M":v consortium member, CAHELIN offers a networked library automation service that

Shared aocess to the Online Public Access Catalogues (OPACs) for members. This
Made up a single Western Cape collection that was spread across several locations, giving staff
and registered Students accoss to a multitude of materials (Darch, Rapp & Underwood, 1999y
In addition, the consortium helps member universities with a range of capacity-building
initiatives, including the CHEC library academy. The consortium is partly funded by the

Department of Science and Technology, to support and promote research in the national
integrated cyberinfrastructure system of South Africa.

Kenya Library ang Information Services Consortium (KLISC)

To cope with the rising expense of knowledge resources, the Kenya Library and Information
Services Consortium (KLISC) was founded in 2003 with the sole objective of facilitating group
subscriptions to electronic resources. Public and national libraries, research institutes, and
university libraries constitute the consortium's primary sources of membership.

Currently, the consortium is working with industrial leading partners with a coverage of over

140+ member institutions, 4+ working communities, and more than 100,000+ individual
member KLISC servers.

Presently the consortium is working towards the aim of providing universal access to to various
resources across different African regions. The consortium aims to be recognized
| y as a leading library network to provide access to knowledge resources for

back to September 1st, 1999 when the Open Society Institute -
orld. This initiative came to be known as Electronic
. EIFL was a non-profit orga |

(¥ Scanned with OKEN Scanner



Europe with a global network coverage extended towards developing countries in transition in
Africa, Asia, Europe, and Latin America.

The consortium was directed towards making information available electronically to all
libraries- academic, research, medical, public, national, and parliamentary including ministries,

and non-governmental organizations (NGOs). (Feret & Kay 2001)*".

EIFL bargains with publishers offering discounted access to academic publications for study,
fesearch, and teaching. It gives consortiums access to more than 60 countries. The electronic
fesources coverage ranges from academic journals, e-books, and bibliographic databases from
over 25 reputed providers. Additionally, it provides local libraries with training in e-resource
management and licensing. It also makes it easier for libraries to set up and operate free and

open-source software.

Since the project began, over 2,000 new journals have been added to these databases, bringing
the total number of available full-text journals offered in the EIFL Direct suite of databases to
over 8,000+, The focus has also shifted from almost entirely soft sciences journals to a mix of
soft sciences and STM journals. There are more than 3,000 hard sciences (STM) journals

available in full text in the databases available through the project.

Besides this, all public and community libraries in developing and transitional nations are
eligible to apply for the EIFL public library innovation awards. The consortium honors the

creative use of digital technology to enhance people's lives and draw attention to significant

erns in community development.

of European Research Libraries)

hed in June 1994, having been founded in 1992 at the behest of

it several European nations. The primary purpose of the consortium
between research libraries to improve and make accessibility
tion of European rich printed heritage. (Versprille et
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in recording all books printed in Europe during the hand press period i.c. before 1830 into a
machine-readable format. Thus, integrating information over a common platform collectively
from over 200 major research as well as specialized institutions, made accessible through a
shared catalog.

The Heritage of the Printed Book Database (HPB) provides access to scholarly literature in all
disciplines with a cumulative of nearly 5 million items of European printed heritage, from its
earliest beginnings. additionally, it also includes commonly oceurring indexes, such as author,
title, and date, the HPB offers specialist indexes such as for the bibliographical format,
Provenance information, imprint names, fingerprints, and bibliographic citations all with an
integrated thesaurus,

The consortium also organizes seminars with invited resource speakers to address topics
relating to the Consortium’s objectives. Apart from this it also conducts training workshops for

its members and participates in conferences in the academic and library worlds.

4.3.6 United Kingdom

RLUK (Research Library UK) — Formally CURL Consortium.

CURL now called RLUK is a Consortium of University Research Libraries. The consortium
has an alliance of 39 significant research libraries in the UK and Ireland, and several of CURL's
undertakings towards developments are supported by JISC sponsorship. (Naylor, 1999)*. The

consortium makes efforts to support researchers worldwide, CURL member institutions build

ybrid research libraries to contribute to the wider knowledge economy through

d services that add value and impact to the process of research and

researchers to quickly and easily search, retrieve, and request
nt formats from various connected devices, providing increased
resources,
items are also available.

both born digital and digitized, and physical access to

g with partners on the cross-sectoral Emerging Leaders
address the lack of ethnic diversity within the library
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CHAPTER - 5

DATA INTERPRETATION AND ANALYSIS

S.1 Introduction

The practice of identi

: fying patterns and trends in data is called data analysis. To answer
Important issues of the

ongoing research, data analysis helps researchers organize, modify, and

Summari; . : .

. ze data, the classified data is further systematically tabulated in rows and columns and

Is called - : : : .
data tabulation, Based on this tabulation the data is then represented using appropriate

charts and graphs.

This stage is then followed by the process wherein the researcher carefully and systematically
examines the classified data, drawing pertinent conclusions from it using a variety of analytical
research techniques, this Process is known as data interpretation.

The research made use of the survey method to carry out the data collection process pertaining

to the study. This method involved sending out questionnaires via a Google form, considering

both time and convenience factors of the librarians and the users.

A total of 41 questionnaires were sent to various Academic college librarians’ across the state

of Goa out of which 31 responses have been received which corresponds to 75.6% of the

response rate. 71 responses were recorded from the users’.

the responses recorded the data is further used to test the objectives and hypothesis
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Analysis

The purpose of asking this question was to understand the reasons as 1o why the users mostly

visit the college libraries. The data presented in Figure 2 shows that a large majority of 90.3%
of the users visit the library to read newspapers and periodicals about 83.9% of the users visited
the library considering the quiet and peaceful place to study. Another 83.9% of users visited

for group study/research purposes respectively about 80.6 % of the users visited the library due

to the availability of scientific information, another 74.2% of the librarians claimed that users
visit the library due to the helpful nature of the staff and availability of computers and internet
tivity respectively. About 67.7% of the users visit the library to be updated in their
area and 54.8% of the users visit the library due to convenient operational hours.

g Extension Services does your library/Institution

yn services offered in Goan libraries

Frequency Percentage
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Ask Librarian 19 61.3
Document Scanning 21 67.7
Book donation Drive 1 32
Newspaper clippings 1 32

Referral services 1 32
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Figure 3

se of asking this question was to understand the various extension services offered
: branes The data presented in Figure 3 shows that a large majority of 74.2%
services, and about 67.7% of the libraries offered document

of the libraires offered DDS. 61.3% of the libraries offered SDI and
followed by a small minority of 3.2% of libraries also
2% of the libraries offer newspaper clippings and another 3.2%
ces respectively for their users.

1 have a User OPAC
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Table 5.4 User OPAC in Libraries

Answers Frequency Percentage
Yes 30 96.8
No 1 32

mYes

MNo

Figure 4

Analysis

The purpose of asking this question was to understand how many libraries in Goa offer the
facility of OPAC for the convenience of their users. The data presented in Figure 4 shows that

a large majority of 96.8 % of the libraries in Goa have their very own User OPAC and about
3.2% of libraries are yet to offer a user OPAC

hat hardware is available in your library/institution?

le 5.5 Hardware Available in the Libraries across Goa

2 e Frequency Percentage
of 31 100
- 26 839
= | 29 935
e 31 100
24 774
il i £
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mHKOHA
M E-Granthalaya
M New Genlib

M Libsys

Figure 7

Analysis

The purpose of asking this question was to understand what was the most widely used LMS

software among Goan college libraries. The data presented in Figure 7 states that a large
majority of 83.8% of the libraries were using KOHA, followed by 9.6% of the libraries using
NewGenLIB and a small minority of 3.2% of the libraries used E-Granthalaya and LIBSYS

respectively.

Q8. As a librarian, personally If allowed to choose how would you prefer

subscribing to journals for your library?

i sponse Frequency Percentage
/ from publisher 8 25.8
- Vendor 2 65
5 16.1

19.4

3.2

29
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Analysis
The purpose of asking this question was 10 understand the librarians’ opinions about the
mmmapmmmmm.mmmmmﬁgms
shows that a large majority of 29% of the librarians preferred subscribing to journals both
ectly fiom the vendor and publishers. About 25 8% of the librarians preferred subscribing
mum 194% of the librarians preferred subscribing through
I consortia. about 16.1% of the librarians preferred subscribing through
wrship. About 6.5% preferred purchasing from the vendors. And a small
\ibrarians preferred subscribing via library-based networks.

cribe the evolution of library consortia over the past
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Responses Frequency s
Significantly expanded in
scope and services & &
expanded in scope but
maintained same services ’ e
Maintained similar scope
but expanded in services | .
Minimal changes in scope
and services : -

m Significantly expanded in scope and
services

W expanded in scope but maintained
same services

® Maintained similar scope but
expanded in services

® Minimal changes in scope and
services

Figure 9

is question was to know the librarians’ opinions about the evolution
. The data presented in Figure 9 shows that a large majority of 74.2%
it has significantly expanded in scope and services offered. About
that it has expanded in scope but maintained the same services.
that it has maintained a similar scope but has expanded in the
7% of the librarians also said that it has undergone
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Q10. How have library consortia adapted to meet the challenges posed by
the digital transformation of scholarly communication and publishing?

1
Table 5.10 Library consortium response to challenges posed by digita

transformation
Responses Frequency Percentage
Negotiating favorable
Licensing agreements for 20 64.5
electronic resources
Advocating for open-access " 323
publishing models
Disseminating Digital
Scholarship and undertaking 19 61.3
other Digitization initiatives
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Figure 11
Analysis

The purpose of asking this question was to understand the trends Goan librarians foresee for
the future of library consortiums. The data presented in Figure 11 shows that a large majority
of 80.6% of the librarians foresee the integration of Al and other related technologies within
library consortia. About 74.2% of the librarians foresee greater emphasis on open access
initiatives in library consortia. About 48.4% of the librarians foresee adaptation of adaptive
machine learning technology including AR and VR technologies. About 38.7% of the librarians
also foresee the robotic functional integrations within library consortia.

a in promoting diversity and equity to access

resources
Frequency Percentage
s 12 38.7
' 16 51.6
9.7
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Figure 12

Analysis

The purpose of asking this question was to understand the role of library consortia in promoting
diversity and equity to access to scholarly resources and services The data presented in Figure
12 shows that a large majority of 51.6% of the librarians’ state that the library consortium has
played a positive role in the diversity and inclusion of access to scholarly resources and
services. About 38.7% of the librarians say that the library consortium has played a very

positive role in the diversity and inclusion of resources and services. A small minority of 9.7

% of the librarians say that library consortiums have played a neural role in access to resources
and services.

What challenges do you anticipate for library consortia in staying

‘information access?

ticipated by consortiums in the growing landscape of
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related to diverse and 16 51.6

evolving user needs

Navigating complex

Licensing and copyright 18 58.1
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Figure 13
Analysis
P The purpose of asking this question was to understand the challenges anticipated by
P consortiums in today’s era of information explosion. The data presented in Figure 13 shows

that a large majority of 83.9% of the librarians anticipated that library consortiums would find
to keep up with technological advancements. About 58.1% of the librarians said

srtiums would face challenges in navigating complex licensing and copyright
% of the librarians said that library consortiums would also face challenges

ity related to diverse and evolving user needs.

Jes have library consortia undertaken to address the

o _equitable access to information resources for the

iy 1

B -
=

I -
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Table 5.14 Initiatives of Consortium to address digital divide

Responses Frequency Percentage

Providing Subsidized or
Free access to E-resources 22
for Community Libraries

71

Offering Training
Programmes and digital 22
Literacy initiatives

71

Establishing and expanding

the scope and coverage of 12 38.7
DDL services

Establishing Mobile

Libraries in remote areas

11 35.9

Establishing and Establishing
expanding the  Mobile Libraries in

B Percentage

>
o
s
o
>
P
-
N
>
)
b
)

s
o

Providing Offering Training
subsidized or Free Programmes and

access to E- digital Literacy scope and remote areas
resources for initiatives coverage of DDL
mu services
Figure 14

ion was to understand the various initiatives undertaken by
digital divide. The data in Figure 14 shows that a large

ed that consortiums have provided subsidized or free
raries another 71% of the librarians also said that
ital literacy initiatives. About 38.7% of the
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Analysis

The purpose of asking this question was to understand the various services offered via library

consortia to support research and teaching. The data presented in Figure 15 shows that a large

majority of 93.5% of librarians state access to eBook and academic journals is most valuable

to support research and teaching. About 67.7% of the librarians’ state remote access services

are most valuable to support research and teaching, about 38.7% of the librarians’ state ILL is

most valuable to support research and teaching. About 32.3% of the librarians” state DDS as
the most valuable service to support research and teaching. Besides this about 25.8% of
librarians state that the plagiarism checker offered by them is most valuable to support teaching
and research., about 22.6 % of librarians also state that SDI services are most valuable to
support research and teaching. Also, about 3.2% of librarians say the Grammarly offered by
them helps support teaching and research.

Q16. Have you utilized inter-library loan services offered via your

> - . - - . - I',
consortium to access resources, not available in your institution collection?

Table 5.16 Utilization of ILL for Library consortia resources

Responses Frequency Percentage
Yes, frequently 0 0
" Yes, occasionally 19 61.3
“No Never 12 38.7

M Yes, occasionally

M No Never l

‘_l_‘ T e By
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agreements via consortiums as significantly important. While 2% of the librarians considered
't as moderately important,

)
o Q18. In what ways do you think library consortia could further enhance the
> usability and accessibility of their online platforms and resources?
P
) Table 5.18 Strategies consortium use to enhance usability and accessibility via
) their platforms
' Responses Frequency Percentage
Improving Search 58 742
Functionalities
Enhancing User Interface S48
17 -
Design
Provide User Trainings, b 64.5
guides and Tutorials
Provide 24x7 uninterrupted
access with Real Time 18 58.1
Assistance

0 10 20 30 40 S50 60 70 80

 mPercentage W Frequency
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Analysis

The purpose of asking this question was to understand the strategies adopted by consortiums
to enhance theijr usability and accessibility. The data presented in Figure 18 shows that a large
majority of 74.29 of the librarians suggested that consortiums could improve their apach
functionalities. about 64.5% of librarians said consortiums should provide user training guides
and tutorials. About 58.1% of the librarians felt that consortiums should provide 24x7
uninterrupted access with real-time assistance. About 54.8% of the librarians felt that
consortiums should enhance user interface design to further enhance the usability and

accessibility of their online programs.

Q19. How do You perceive the role of library consortia in facilitating

cooperative collection development and management among member

institutions?

Table 5.19 Role of library to facilitate cooperative collection development

Responses Frequency Percentage
Primarily Important 13 41.9
Important 18 58.1
. Somewhat Important 0 0
~ Not Important 0 0

Primarily Important
41.9%

N

BT DR P~ g
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Analysis

The purpose of asking this question was to understand the librarians opinion on how important
they perceive the role of library consortium towards cooperative collection dcvclopmen’t- The
data presented in Figure 19 shows that a large majority of 58.1% of the librarians considered
the role of consortium as being important to facilitate cooperative collection development and
management among member institutions. Apart from this 41.9% of the librarians considered
the role of library consortium as primarily important to facilitate cooperative collection

development and management among member institutions.

Q20. To what extent do you believe the integration of ICT has streamlined
administrative tasks within library consortia?

Table 5.20 Extent of Integrating ICT for administrative task within consortium

Responses Frequency Percentage
Majorly 27 87
Slightly 2 6.5
| Minimal 2 65
b Non : -

W Majorly
W Slightly
M Minimal
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| b Analysis

: . i ithin
B The purpose of asking this question was to understand the importance of integrating ICT w1

consortiums. The data presented in Figure 20 shows that a large majority of 87% of the libraries

L perceived the integrations of ICT as majorily important to streamline the administrative tasks

' within consortiums. About 6.5% of the librarians perceived the integrations of ICT as sligh t%y

| important, and another 6.5% of the librarians considered it as minimally important 1
streamlining administrative tasks within the library consortium.

Q21. In what ways has the implementation of ICT enhanced communication

I and collaboration among member libraries within consortia?

Table 5.21 Enhancements via implementations of ICT within consortinms

Responses Frequency Percentage
L. Real-time communication - i
| channels
Online collaboration N =
platforms
datab d
Shared | a.ses an " 1

W Percentage

collaboration ~ Shared databases and
Online orns repositories

Tt
= R

= L} b = u L
| __j__'._f.‘_ =N |
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Analysis

The purpose of asking this question was to understand ways via which ICT has enhanced
collaborations between member libraries within the consortiums. The data presented in Figure
21 shows that a large majority of 67.7% of librarians state integration of ICT within the library
consortia has resulted in shared databases and repositories. About 58.1% of the librarians said
that it also resulted in enhanced online collaboration platforms. About 48.4% of the librarians
state the integrations of ICT within consortia have resulted in enhanced real-time
communications channels.

Q22. What ICT infrastructure improvements do you think are necessary to
further enhance the effectiveness of library consortia services?

Table 5.22 Necessary ICT infrastructure improvements required to enhance

consortia services

Responses Frequency Percentage
Upgrading network
. 25 80.6
bandwidth and connectivity
Implementing advanced
search and discovery tools
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Analysis

\ cture
The purpose of asking this question was to understand the necessary ICT mﬁ-as.tru o :
!mprovements needed to further enhance consortium services. The data presemaed in Figure 2

shows that a large majority of 80.6% of the librarians believed that upgrading bandwi
connectivity would help enhance library consortia services. About 77

dth and
4% of the librarians felt

that implementations of advanced search and discovery tools would help to enhance libra.r}'
consortia services. About 64.5% of the librarians also felt that enhancing cybersecurity
measures would also help to further enhance services offered by library consortia.

Q23. How has the use of ICT contributed towards the customization and

personalization of services offered through library consortia?

Table 5.23 Customization and Personalized services offered via consortium via

implementation of ICT

new resources and  interfaces and filters

Responses Frequency Percentage
Tail i
ored recommendations % 64.5
based on user preferences
Personalized alerts for new
24 774
483
|
W Percentage |

- i
i I
-

- 5 Ca- R
ARSI R (™
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Analysis

The purpose of asking this question was to understand the customized and personalized

services offered via consortiums in college libraries of Goa. The data presented in Figure 23
shows that a large majority of 77.4% of the librarians felt ICT integrations led to personalized
alerts for new resources and updates. About 64.5% of the libraries felt ICT implementation
resulted in tailored recommendations based on user preferences. About 48.3% of the libraries

felt ICT integrations also resulted in customized search interfaces and filters.

Q24. What challenges, if any, have you encountered in adopting and

integrating ICT solutions within library consortia operations?

Table 5.24 Challenges face while adopting ICT solutions within the consortium

Responses Frequency Percentage
Technical compatibility 5 613
issues
Resmtance.to change among - 38.7
774
9.7
32
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Figure 24
Analysis

The purpose of asking this question was to understand the challenges faced by librarians while
integrating ICT within their library consortium operation. The data presented in Figure 24
shows that a large majority of 77.4% of the librarians faced budgetary constraints while
implementing ICT within library consortium operations. About 61.3% of the librarians faced
technical compatibility issues while integrating ICT with the library consortium ecosystem.
About 38.7% of the libraries faced issues related to resistance to such new changes by the staff
members. About 9.7% of the librarians said that they didn’t face any challenges and a small
minority of 3.2% of librarians faced issues related to creating awareness about ICT services.

‘what extent have library consortia collaborations impacted the
-
development opportunities available to library staff in your

- of consortia collaborations on Professional development of
Library staff and institution
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' Average |
[ “'--—-—.——_-—”___.__pf_t_ 11 354
3 Limited impact on
Professional development 3 9.7
No noti
*-—-—-—-—--Tfiable change 3 9.7

W Enhanced training and networking
opportunities

W Average Impact

m Limited impact on professional
development

¥ No noticeable change

Figure 25

Analysis

The purpose of asking this question was to understand the impact of consortia on the
professional development of library staff. The data presented in Figure 25 shows that a large
majority of 45.2% of librarians say that library collaborations have resulted in enhanced
maﬂnetworhngoppomues for the staff and institution. About 35.4% of the librarians
ch collaborations have had an average impact on the professional development of
s and institutions. Besides this, 9.7% of the librarians said that such collaborations
imited impact on the professional development of their staff and institution.
of the librarians said that there has been no noticeable change seen in the
lopment of the staff and institution.

the future role of library consortia in supporting
cement of Academic Libraries

AN
||
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Table 5.26 Future role of Library consortia in supporting the developmen

advancement of academic libraries

Responses Frequency =

Essential partners in library 2 71
development = )

Supportive but not central to . 29

library advancement
o No significant role towards 0
. 0 el
future library development

m Essential partners in library
development

s Supportive but not central to library
advancement

Figure 26

of asking this question was to understand the future role of library consortiums in
e development of academic libraries. The data presented in Figure 26 shows that
 of 71% of the librarians considered the future role of library consortia as an
library development and about 29% of the librarians considered the future
ia as supportive, but not central to the development of academic college

a collaborations influenced the implementation of
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Tabl
€ 5.27 Response rates of how library consortia have resulted in the

| Responses

Implementation of OER

Frequency Percentage
Yes, significantly I8 581
Yes, moderately 11 355
No, not at al] 2 6.5

MW Yes, Significantly
M Yes, Moderately

m No, Not at all

Figure 27

Analysis

| The purpose of asking this question was to understand how well library consortium
l collaborations have influenced OER initiatives among Goan college libraries. The data
presented in Figure 27 shows that a large majority of 58.1% of the librarians claimed that
library consortia collaborations have very significantly influenced the implementation of OER
es. About 35.5% of the librarians have claimed that it has moderately influenced the

OER initiatives and around 6.5% of the librarians claim that hasn’t impacted
ation of OER initiatives
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Table 5.28 Response rates of how consortia collaborations have promoted

interdisciplinary research

N  Fe——— Froquency Percentage
Significantly promoted 51.6
__interdisciplinaxy research N l
Moderately promoted 322
interdisciplinary research ” ‘
Minimal impacts on 9.7
interdisciplinary research : ’
Not applicable 2 o

m Significantly promoted
interdisciplinary research

W Moderately promoted
interdisciplinary research

m Minimal impacts on interdisciplinary

research

M Not applicable

Figure 28

inary research. The data presented in Figure 28 shows that a
librarians said that library consortia collaborations have
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Q29, 1n yYour opinion does participating in & Consartium offer better cost-
Ve covernge and access 1o & wider range of resources as compared to
individual vendor-based Library subscriptions? (Fg: DELNET)

Table £.29 Assessment of Consortinm ve. Individual Vendor Subscriptions for
Cost-F Mectiveness and Resource Accessibility

Responses Frequency Percentage
Yes 27 7.1
No ! 32

-

Figure 29

#“ﬂubmhhm opinion on whether or not
uwunwwmmu
ws that 8 large majority of 87.1% of the librarians agreed that
ﬂ“%nmﬂmﬂwmd
s as compared to individual vendor-based library
" arians were unsure about this and about 3.2% of librarians

. 1= =00
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an 4
; How familiar are you with the concept of nOne Nation One
u intion™

bscription" Model for digital content access in libraries?

Table 5.30 Responses related to familiarity with ONOS model

Responses Frequency Percentage

Very familiar 9 29
Somewhat familiar T —t——a
Not very familiar 3 S
Not familiar at all 0 S T
RSP, SR

m Very familiar
= Somewhat familiar

® Not very familiar

Figure 30

estion was to understand how familiar were Goan College
of ONOS. The data presented in Figure 30 shows that a large
s were somewhat familiar with the ONOS policy. About 29%
with the ONOS policy and around 9.7% of the librarians
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Table 5.31 Medium/means/mode of Awareness about the ONOS Model/Policy

Responses Frequency Percentage
Through professional ” e
associations or conferences
Communication with library
consortia Experts or 7 22.6
organizations e e UL
E resources or publications 6 194
Internet 14 452
Newspaper/Magazine 3 41.9
Articles

B Percentage

-—
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41.9% Of‘ =
th . ,
Magaz; ¢ librarians claimed to be familiar with the concept through newspapers and
Ines. A _ . P
with round 22.6% of the librarians said that got familiar with it via communications
consortj :
Tia experts and about 19.4% of the librarians said that they heard and read about it

thro
ugh E-resources and publications.

32. ok ;
Q Have you attended any workshops, webinars, or training sessions

speci .
Pecifically addressing the “One Nation One Subscription” policy?

Table 5.32 Responses based on workshops attended on ONOS by librarians

Responses Frequency Percentage
Yes, multiple sessions 0 0
Yes, One session 4 12.5
No, but I am interested in
_ 23 72
attending
No 4 12.5
No such workshops are held 1 3

MW Yes, One session

m No, but i am interested in attending

W No
® No such workshops are held
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Analysis

GT:: ]hm"p:s:u‘: :::ing this question was to understand whether or not the college ﬁb@m in
shows that g 1oy a.n.y T"orkShOps or seminars on ONOS. The data presented in Figure 32
s e :’ majority of 72% of the librarians said that they hadn’t attended worksh'ops
About 12 50, of :“S.addxjessmg .ONOS policy however they were interested in in attending.
T e librarians said yes, they had attended one session. Another 12.5% of the

said No, they hadn’t attended any sessions. About 3% of the librarians stated

that no such workshops are being conducted.

Q33. In your opinion, what does the term "One Nation One Subscription”

imply in the context of library services?

Table 5.33 Responses about what the ONOS imply in context of library services

Responses Frequency Percentage
Uniform access to digital
content across all libraries 22 71

nationwide
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Regional subscription pooling for shared access

0 !
) ne centralized subscription managed by a national
authorlity

Uni .
form access to digital content across all libraries
nationwide

0 10 20 30 40 50 60 70 80

W Percentage W Frequency

) Figure 33
Analysis

The purpose of asking this question was to know the opinion about college librarians in Goa
as to what the term ONOS implies in the library context. The data presented in Figure 33 shows
that a large majority of 71% of the librarians said that the notion of ONOS implies to uniform
access to digital content across all libraries nationwide. About 64.5% of the librarians said that
ONOS policy implies one centralized subscription managed by a national authority. About 29%
of the libraries stated that ONOS implies regional subscription via shared access.

mparing Benefits: 'One Nation One Subscription' vs. Consortium

Membership for Libraries/Institutions

Percentage
74.1
19.4
6.5
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mYes
M No

W Unsure

Figure 34

Analysis

The purpose of asking this question was to understand the librarians’ opinion as to whether
implementing ONOS would be more beneficial than being part of a consortium. The data
presented in Figure 34 shows that a large majority of 74.1% of the librarians claimed that the
ONOS model would benefit libraries more than being part of a consortium. About 6.5% of the
librarians were unsure about whether it was beneficial or not and about 19.4% of the librarians

said that ONOS would not be beneficial than being part of a consortium.

Q35. What challenges do you anticipate in transitioning from the existing
yrtium Model to a "One Nation One Subscription" model?

llenges Faced while transitioning from consortium model to

ONOS models

Frequency Percentage

22 71

51.6
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Training staff and users on 5 774
! the new system
| Ensuring equitable access . 548
| for all students and faculty
| Legal or contractual Barriers e 51.6

with content providers

| e

Network Connectivity and % 64.5
i server Issues
| No Challenges 0 0
!
!
| Network Connectivity and server Issues —
) Legal or contractual Barriers with content P

providers
) Ensuring equitable access for all students and —
faculty ® Percentage
)
Training staff and users on the new system P SFreumey
'
Negotiating terms with content providers F

'.

Technical compatibility with existing systems and —

5 Infrastructure
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Figure 35

(¥ Scanned with OKEN Scanner



(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




Analysis

The purpose of asking this question was to understand the anticipated impact of the ONOS
model on the academic community in Goa. The data presented in Figure 37 shows that a large
majority of 87.1% of the librarians said that ONOS would have a positive impact on the
j academic community. About 12.9% of the librarians said that the impact on the academic
i community would be neutral.

Q38. If the upcoming "One Nation One Subscription'' Model Poses the
initiative for Union Cataloguing, E-Resource Sharing would you like to

join this consortium Initiative as a Data Provider?

Table 5.38 Interest Assessment: Participation in 'One Nation One Subscription'

Union Cataloguing and E-Resource Sharing Initiative as a Data Provider

- Responses Frequency Percentage
‘ Yes 26 774
No 1 194
Unsure 4 32

a
R L
i

ol

| Mg L'.-' II.
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Analysis

The purpose of asking this question was to assess whether Goan college libraries would serve
as data provider for the ONOS Union cataloging initiative. The data presented in Figure 38
Shows that a large majority of 77.4% of the librarians said yes, they would like to join the
ONOS model if it Proposes an initiative for union cataloging and E-resources sharing. About
3.2% of the librarians were unsure about their decision and 19.4% of the librarians firmly said
no, they wouldn’t join the ONOS model initiative as data provider.

Q39. What according to you can be some of the Problems/concerns/issues

that have discouraged the establishment/formation of a library
! consortium?

Table 5.39 Problems/issues that have discouraged the establishment of

consortiums
Responses Frequency Percentage
Um:z;zz%;iSﬁng 13 419
"""" 24 774
18 58.1

61.2
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Existing infrastructure Access to training OR  of publishers to
Infrastructure Internet Expertise offer such 2
Platform
Figure 39
Analysis

The purpose of asking this question was t0 understand various problems or issues according t0
Goan College librarians that have discouraged the establishment of library consortiums. The
data presented in Figure 39 shows that a large majority of 77.4% of the libranians considered
inadequate ICT infrastructure to be the major concern/issue that discouraged the formation of
modem-day library consortiums. About 61.2% of the librarians consider a lack of staff traming
and expertise to be another issue related to the formation of a library consortium. about 58.1%

of the librarians also considered inadequate access to the internet as a problem/ issue
i on of a consortium. About 41.9% of the librarians also considered the

isting infrastructure, and about 3.2% of the librarians considered the
Jlishers to offer such a platform as another issue/concern

n be some of the problems/concerns/issues
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Table 5.40 Problems that have resulted in dissolution or lack of cooperatio

among consortium

Responses Frequency
Lack of Interest among
Participant Libraries to work 22
towards Cooperation
Demands Imposed on staff
such as Work Overloads
Professional Jealously and
Personality Clash among B
r Staff

| Confidential Nature of o

participant Libraries
Copyright and IPR issues
) responsible for Resource
) Sharing
) Absence of a Common 13
communication Platform
)

Percentage

18

® Percentage

W Frequency

il -
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Anatyi
:::::‘:m ofagk:: :“ Question was to understand the problems/issues aceording o Gom
- va— Ve resulied 1 the dissolution or lack of cooperation among existing

W “" data prosented in Figure 40 shows that a large majority of 71% of the

nm\ considered the lack of interest among the participating libravies 10 work in
Sooperation with ach other as 4 Major reason as to why library consortiums have been
m or lack of cooperation is seen in the consortiums. 38 19 of the librarans consider
Copyright and IPR concerns related to resource sharing as another cause of dissolution and lack
d w Among consortiums. About $4.8% of the librarans also consider budget
constramts as another cause for dissolution or lack of cooperation among consortiums. Around
41.9% of the librarians consider the absence of a common communication platform as another
cause of dissolution. Besides this, 32 2% of the librarians consider the confidential nature of
libraries as another reason for dissolution or lack of cooperation. About 22 6% of the librarians
also state that demands imposed on staff including work overloads are another cause for
dissolution and a small minority of 12.9% of the librarians say professional jealousy and
personality clashes among library staff are another reason that result in dissolution or lack of
coOperations among consortiums.

5.3 Users’ Responses: Interpretation & Analysis

iliar with the term 'Library Consortia?

Percentage
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mYes

™o

Figure 41

Analysis

The purpose of asking this question was to understand whether the users were familiar with the
term/concept of ‘Library Consortia’. The data presented in Figure 41 shows that a large
majority of 56.4% of the users were not familiar with the term ‘Library Consortia’ and about
43 6% of the users were familiar with this term.

Q42. Which of the below Library Consortiums have you heard
of/used/familiar with?

tanding Familiarity with and Participation in Library

Consortiums
Frequency Percentage
29 40.8
13 18.3
10 14
0 - :
9 ' 12.6
4 5.6

8, STV
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CeRA Consortium

None of the Above

None of the Above
CeRA Consartium

FORSA Consortiyn (D
CSIR Consortium —
I

ICOLC m Percentage

HELINET Consortium
IIM Consortium

E-ShoudhSindhu

Figure 42
Analysis

The purpose of asking this question was to understand which of the above-listed consortiums
have the users heard of/ are familiar with. The data presented in Figure 42 shows that a large
majority of 59.1% of the users are not familiar/heard of any of the consortiums, about 12.6%
of the users were/had familiar with/heard of CSIR consortium, about 18.3% of the users are
niliar/heard of IIM consortium, about 14% of users claimed to be familiar with / have heard
T cor um, about 7% of the users were familiar/have heard of CeRA consortium,
ve also heard of/ are familiar with FORSA consortium and 40.8% of

S NS SIS |
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Table 5.43 Benefits of library consortia

Responses Frequency Percentage
Provides quick
access to library resources = i
Prevention of Resource
Duplication L6 e
Cost Reduction Benefits 21 29.5
Resource Sharing (ILL) 18 25.3

Resource Sharing (1LL)

Cost Reduction Benefits ® Percentage

m Frequency
Prevention of Resource Duplication

Provides quickly access to library resources

0 10 20 0 40 50 60 70 80

Figure 43

estion was to understand what according to the user’s perception
bra consortium. The data presented in Figure 43 shows that a large
: ;sm(;ons:demd quick access to library resources as the most common
about 25.3% of the users also considered resource sharing to
Besides this 29.5% of the users consider cost reductions to be
a ’-; of consortium and 22.5% of the users also considered
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- What types of resources or services have you accessed through library
consortia?

Table 5.44 Resources access via library consortia by the users

Responses Frequency Percentage
Online Databases 59 83
E-books and Digital

Collections 1 s

E-Journals 0 591

E-lournals

® Percentage

E-books and Digital Collections e

L Online Databases

Figure 44

 this question was to undérstand what were the various resources
e user via his college library. The data presented in Figure 44 shows
af the users access online databases via library consortium. About
s via the consortium and about 15.4% of the users access

pn;m”_é; the resources of a library consortium?
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Table 5.45 Users Purposes for using resources of library consortia

l'-‘—-—-—_.________-__

Responses Frequency Percentage
For Sl’udy Work 43 60.5
" For Reseay 38
esearch Purposes 27
To Be Updated in the 7
Subject Field
To Clear Entrance Exams 16.9

To Clear Entrance Exams

To Be Updated in the Subject Field ® Percentage

3
12
N’ W Frequency
For Research Purposes - '
N
-« 1

For Study Work

Figure 45

this question was to understand for what purposes did the users mostly
The data presented in Figure 45 shows that a large majority of
use consortia resources for study work/purposes, and about 38%

offered via library consortia to be updated in their subject field

d to use the resources to clear various entrance exams,

Be *
W
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Table 5.46 Periodi
- e 1 H
riodicity of using resources offered via library consortia

Responses Frequency Percentage
Everyday 5 7
Few Times in a Week 8 11.5
ane a Week 10 1‘.1L
Once a Month 38 53.5
Never 10 14

MW Everyday

m Few Times ina Week
MOnce a Week

™ Once a Month

W Never

Figure 46

this question was to understand the often did the users utilized their
d via their college library. The data presented in Figure 46 shows
f the users utilize consortia resources once a month and about
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Proximity Search

Trucation

W Percentage
Keywords
Frequency

Boolean Operators

- Table 5.47 Techniques used to search content via consortia
Responses Frequency Percentage

Phrase Search 22 309

Boolean Operators 28 39.4

Keywords 50 70.4

Truncation 9 12.6

Proximity Search 3 42

D

Phrase Search

. 0 10 20 30 40 50 60 70 80

Figure 47

g this question was to understand the various search techniques used by
library consortium content/resources. The data presented in Figure
rity of 70.4% of the users make use of keywords to search content
About 39.4% of the users make use of Boolean operators to search
0.9% of the users make use of phrase search to navigate for content.
‘make use of truncations, and another 4.2% of the users make use of

N vl

> .'-I -
i 2N

4=l I
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€s 38 535
No 33 46.5

WYes

®No

Table 5.43 Assessing Preferences Regarding Print and E-Journal Inclusion in
Consortia
[\Responses Frequency Percentage
Y

]
J
D
.
)

)

Figure 48

y this question was to understand whether or not the users preferred that

in print journals alongside their E-counterparts. The data presented in

large majority of 53.5% of the user specify the need to keep print

‘E-Journal counterparts. About 46.5% of the users feel that it’s not
longside their counterparts.

for a user training program to use a Library
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1
Whle 8,40 Responses for the need of i trakning program to use the consortium

platlorm

Rosponses Frequency Percentage
You 71 100
No 0 0

Analysis

Figure 49

= Yes

The purpose of asking this question was to understand whether or not the users preferred that
!ho library should conduct a user training program to better operate the consortia platform. The
: d in l'-‘nsuro 49 shows that a complete ma_lonty of 100% of the users agree on the
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Lapt
£ P 13 183
352

Campus Computers 75
OPAC 10 14

W Percentage

Analysis

as to understand the devices used by the users to access

The data presented in Figure 50 shows that a

from the library consortia
ces through their

The purpose of asking this question W

esources offered via their college library.
59.1% of the users said that they accessed resources
8.3% of the users said that they accessed the resour
, of the users reported that they used the campus computer o acCess

used the OPAC and 9 8% of the users used their own PCs to access

ary consortia.

ith the resources offered via your library

(¥ Scanned with OKEN Scanner



Table 5. ;
5.51 Responses on User satisfaction about resources offered via consortia

Responses Frequency Percentage
Yes 59 83
No 12 17
mYes
W No
Figure 51
Analysis

The purpose of asking this question was to understand how satisfied where the users were with
the resources offered via their college library consortium. The data presented in Figure 51
shows that a large majority of 83% of the users exclaimed to be satisfied with the resources,

however, 17% of the users stated that they weren'’t satisfied with the resources offered via the

face any inconvenience while accessing the consortium

ience faced by users while accessing consortium resources

Frequency Percentage
40 | 56.3

394
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Dead Links 8 2
Maintemce Error 12 1 6 9

Maintenance Error
Dead Links

Limited Access to Website Links
m Percentage

Incompeten i
P ce to Navigate the Consortia... m Fregquency

poor raravar [

|
|
{ Poor Netwerk Connectivity

Figure 52

Analysis

The purpose of asking this question was to understand the inconvenience faced by users while

accessing consortium resources offered via their college library. The data presented in Figure

52 shows that a large majority of 56. 39 of the users said that poor network connectivity was

the major inconvenience faced by them while accessing resources, 28.1% of the users also

orted limited access to website links was another issue faced by them. About 16.9% of the
of maintenance errors. While 39.4% of the users reported issues related
2% of users complained about the issue of dead links and a small

issues related to incompetence in navigating consortium

rating the
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! Table 5.53 Rag;
) | ngs based on usage ang coverage of consortia resources
- o Responses =
b : Frequency Percentage
Excellent
) o 9 12.6
) 5 44 62
Ten sough 15 212
Poor 3 22
| Excellent
m Good
™ Fair enough
™ Poor
Figure 53
Analysis

The purpose of asking this question was to analyze the user based on the usage and coverage
of consortium resources. The data presented in Figure 53 shows that a large majority of 62%
dered rating the usage and coverage of consortia resources as Good enough
1d 21.2% of the users considered rating the coverage of consortium
esearch projects. Besides this, 12.6% of the users considered the
ent for research projects and a small minority of 4.2% of the
sortium resources as poor for research projects.

level of the resources offered via consortium in
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Table 5.54 Ratings based on the usefulness level of consortium resources

Ratings Frequency Percentage

1 9 12.7

2 5 7

3 43 60.5

4 9 127

5 5 7
70
60
50
o mF uen
30 requency
20 W Percentage
v il g |
: e~y P

1 2 3 4 5

----------- Ratings-——-—
Figure 54

ng this question was to understand the rating scale given by users based on
of resources offered via the library consortium. The data presented in
large majority of 60.5% of the users gave a rating of 3 for the usefulness
12.7% gave a rating of 1 and another 12.7% of users gave a
level of consortia resources. A minority of 7 % of the users gave
ty of 7% of the users gave a rating of 5 for the usefulness level
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Table 5.55 Usage of inter-library loan services for borrowing materials

Response Frequency Percentage
Yes 5 7
No 66 93

mYes
MNo

Figure 55

Analysis
The purpose of asking this question was to know how many users actually utilize the ILL

service offered via the libraries. The data presented in figure 55 shows that a large majority of
93% of the users said that they had never borrowed resources via ILL service and a small

minority of 7% of the users said that they had availed borrowing books via ILL service.
you have availed of ILL, how would you rate the service
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m Library collection

m Consartium Platform

Figure 57

Analysis

The purpose of asking this question was to understand whether or not the users preferred
directly utilizing their own library collection resources over the resources offered via the library
consortium for research and study purposes. The data presented in Figure 57 shows thata large
majority of 90.1% of the users reported that they first utilized the resources available within
their own library collection, and a small minority of 9.9% of the users claimed that they first

utilized resources via the consortium platform and then their library collection.

Q58. In Your opinion does participating in a library consortium offer cost-
effective Access to a wider range of resources as compared to individual

subscriptions via library networks Ex: DELNET

ent of Resource Accessibility: Library Consortium vs.
vidual Subscriptions through Networks

Frequency Percentage
i 1 63 88.7
i 8 113
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Figure 58

Analysis

myes

™ No

The purpose of asking this question was to assess the users’ opinions on whether participating

in a library consortium is more beneficial in terms of cost-effectiveness and resource access
than individual subscriptions via library networks. The data presented in Figure S8 shows that
a large majority of 88.7% of the users considered that participating in a consortium offers better
cost-effective access to a wider range of resources as compared to individual subscriptions.
However, 11.3% of the users said NO, it was not beneficial to participate in consortium as

compared to individual-based library subscriptions via library networks.

Q59. How would you consider the role of information and communication

technologies (ICT) in facilitating the operation and development of library

consortia?

Table 5.59 Ratings based on the role of ICT in facilitating the development of

consortia
= Frequency Percentage
26 36.6
43 60.5
A Il 2 2‘8
1 0 0
L ] S Y i
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) Table 5. . -
61 Recommendahon to enhance the effectiveness and impact of
! c : oo ®
) onsortia towards the development of libraries in Goa
}..
Responses Frequency Percentage
e ] o]
Strengthen collaboration
among member institutions 25 o
Improve communication and o
transparency in consortia 34 478
governance
Foster partnerships with
53
other stakeholders L 2
|
|
' 60
50
j' 40
J 30
20 W Percentage
10
0
Strengthen Improve Foster partnerships
collaboration among  communication and with other
member institutions transparency in stakeholders

consortial governance

: Figure 61

ion was to highlight the recommendations made by users to
B ik dovelopnicnt of libraies in state o Goa The
hat a large majority of 50.7% of the users recommended
member institutions, 47.8% of the users made
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® Itis found that majority of academic libraries provide Interlibrary loan services together

with DDS, SDI, and Ask a Librarian service so ask to meet the needs of their users

® Majority of the academic libraries in Goa provide an OPAC platform to save the time
of the users.

® The data collected indicates majority of libraries are equipped with computers and
printers with dedicated IT/computer room sections in the library for both faculty as well
as students.

® The study indicated that 90.3% of the academic college libraries in Goa provide remote
access

® Majority of the college libraries in Goa use/prefer KOHA as their current LMS
tly via the

® From the responses received majority preferred subscribing to journals direc
publishers and vendor agents.

From the responses obtained majority of librarians in Goa agree that library consortia
have significantly expanded in both, their coverage scope and also in the services
offered via consortium collaborations

Majority of the librarians in Goa conclude that library-based consortiums have begun
advocating open-access publishing models together with participation in various
negotiations to obtain favorable licensing agreements for various e-resources on behalf
of its participating libraries in response to the challenges posed in today’s digital
transformation era
the academic collcge libraries have an OPAC facility for their users.

{ it’s found that majority of the Librarians in Goa foresee

1ological advancements.
hat the library consortium plays a positive role in
f access to numerous scholarly resources across
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Majority of the users claimed to have heard, none of the mentioned consortiums

As per the responses obtained from users, majority of users believed that the primary

benefit of a library consortium was to provide quick access to library resources.

From the responses collected it was seen that majority of the library users access online

databases followed by e-journals offered via library consortium,

The study data revealed that majority of the library users used library resources for

study purposes followed by usage for research purposes.

e study revealed that the majority of the library users utilized consortium resources
once a month,

The study revealed that the most preferred searching technique adopted by users to
navigate content via consortium was keywords followed by the use of Boolean
operators and phrase search.

The study also revealed that majority of the users agreed that the library should also
have print counterparts alongside E-journals.

A complete majority of the library users felt the need to conduct a user training program
to effectively and efficiently use and operate the resources offered via the library
consortium.

The study revealed that majority of the library users access the consortium resources
via their smartphones followed by accessing resources via the campus computers.
The study responses state that majority of the library users are satisfied with the
, offered via their library consortium.

at majority of the library users considered the scope, coverage,
. ces as good enough, for their study and research purposes.
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consortium apps, and remote login services, enhanced CAS/SDI services, open access
initiatives, consortium-based cloud computing, and semantic web-based technologies.
At the international level, several bodies are working towards cooperating AR, VR,
ChatGPT, and other related machine learing technologies into @ consortium
framework. Apart from this, attempts are also been to implement a nationwide
subscription model to provide standardized access to all users in one nation under one

subscription.

2. The study revealed that overall, the services provided via consortium are excellent, they
cater to the information needs of their users, faculty, and other research-related queries.
From the data obtained it’s evident that 51.6% of librarians state that consortium
services have encouraged and significantly promoted various interdisciplinary research
opportunities. Around 96.8 % of the libraries in Goa offer OPAC facility alongside with
remote access log-in facility for its users thus saving their time. Apart from this the
libraries also provide various open access initiatives, DDS, ILL, book bank CAS, Ask-
a-Librarian, ete. All of these services immensely support users to find quick responses
to their queries and help researchers and faculty to carry out further research and boost
teaching respectively. Besides this, the libraries are also equipped with modemn
technological infrastructure like printers, Scanners, computers, and routers to cater to

the needs of its patrons.

3. The study has revealed that a majority of 87.1% of the librarians in Goa agree that the

j‘_mtegraﬁon af ICT has played an important role in underlining various administrative

_ ies, which further help to reduce duplication of resources.
also say that it has also provided an enhanced user-friendly
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4. The study data obtained indicates that a large majority of 74.2% of the academic college
libraries in Goa are a part of/subscribed to NLIST, 41.9% of libraries subscribed o
DELNET. 22.6% are part of E-ShodhSindhu, 3.2% of libraries are part of CeRA, and
3.2% of libraries are part of NDLI. The libraries in Goa also prioritize various consortia
services, as per the data collected it is evident that 64.5% of libraries provide DDL.
74.2% of libraries provide ILL services. 61.3% Offer ASK-a-Librarian service, these
services have also enhanced various teaching initiatives and supported research
activities thus having a positive impact on the academic community and institution as
a whole in Goa. Apart from this, a large majority of 74.2% of librarians in Goa, state
that the library consortium has significantly expanded both in scope and service
coverage compared to the past years. 51.6% of librarians in Goa have agreed that being
part of a consortium has positively promoted diversity and equity in access to scholarly
resources and services in Goa. 58.1% of the librarians in Goa agree that cooperative
collection development has also helped to save space, reduce infrastructure strain, and
avoid resource duplication. About 58.1% of librarians in Goa also conclude that
consortia collaborations have also influenced the implementation of OER initiatives in
their institution. From all of this, we can conclude that consortia till date library

consortiums have had a significant impact on college libraries in the state of Goa.

5. The study data revealed that a large majority of 61.3% of Goan librarians claimed to be

ar with the ONOS concept. when asked what are the various challenges
the implementation and adaptation of the ONOS model with
- consortium model in Goa, 77.4% of the librarians stated that
to the new system would be a hassle, about 54.8% of
g equitable access to resources for students and faculty
f the librarians said that there would be several legal
e dealt with the content providers. Another 51.6% of
erms with content providers would also be another
to resources under ONOS. About 71% of 'ehe

patlbillty issues }5 1 the existing
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that it implied regional subscription pooling for shared resources.

6.5 Testing Hypothesis

1. In the study we find that even though several college and professional libraries in Goa

are part of a consortium and though the services are available we find that these services

of the librarians said that the ONOS concept implies uniform access to digital content

across all libraries in India. According to 64.5% of librarians said it implied to on¢

centralized subscription managed by the national authority. 29% of the librarians said

are not utilized to the fullest. They are just like a formality on paper that isn’t put to

’ practical use in a case whereby they are needed by a user, the reason for this may either
P be due to lack of expertise of the library staff, inadequate training or knowledge of the
’ service. Moreover, there are no initiatives taken to carry out training for staff or
students. For ex. 38.7% of librarians claimed that they have never utilized ILL services

1 in case a particular resource request by a user isn’t available in one’s library collection.
4 Besides this Ask-a-Librarian services have been offered but the response rates are very
) poor. On the other hand, we see that such services exist for the users but the library

) takes no initiative to spread awareness about the existence of such services. About 9.7%

of the librarians are still unsure whether being part of a library consortium is more

beneficial than purchasing resources from individual vendors.

ibraries have incorporated various ICT components to keep up with the
tion, holds high regard for the future of consortium. with this regard,
highllghts that a large majority of the libraries in Goa use an LMS
GenLib, LIBSYS, and E-granthalaya which functions as a more
ed management system, with improved access, easy cataloging
circulation, real-time reporting, multi-lingual support,

's-upp.ort'_, and security measure etc. besides this several

4, INFED, OpenAthens, MAPMyAccess, and
:emurccs with necessa'ry credential a:nytm‘e'
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the library collection without the library staff assistance, they are designed to search the
resources author-wise, subject-wise, or by using keywords. From the study, it is also
evident that majority of the libraries also provide computers with network connectivity,
printers, and barcode scanners which helps the users to quickly access the consortia
subscribed resources and databases within the campus, printers help 1o quickly
disseminate information, scanners help in quick circulation and also promote DDL
services. Overall, we can say that IT infrastructure has boosted the services offered via

library consortiums in Goa.

3. The study also revealed the major reasons why librarians lack the confidence 10
consider forming new consortiums. From the data obtained it was evident and
concluded by 77.4% of the librarians that inadequate ICT infrastructure was the major
issue for establishing new consortiums, followed by this 58.1% of librarians stated that
inadequate internet access was another issue. Another 61.2% of librarians said lack of
staff expertise was another reason discouraging the establishment of library
consortiums. 41.9% of the librarians stated that the existing infrastructure Was
unreliable for establishing such consortiums. Finally, a small majority also considered
the unwillingness of publishers and lack of specialized IT skills among the staff to
perform operational functioning were among the other reasons that discouraged the
formation of the consortium. Besides these other reasons, about 71% of the librarians

that lack of cooperation among participating libraries to work together as one

was the primary factor that discourages, and even results in the dissolution

oncept of ONOS. About 9.7% of the librarians confirmed that they
.r with the concept. Apart from this 72% of the librarians also said

i sated/attended any of the workshops, webinars, or seminars
interested in participating or attending such workshops.
that they had attended only one session on this topic.
: of implementing the ONOS model within their
isure about the benefits of implementi
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It is also suggested to keep the user OPAC up and running 24x7 with regular updates
on new content added to the system.
Itis also suggested to utilize more DDL services keeping in mind the distant learners
and those who are in remote/rural/ or unable to personally visit the library.
It is also suggested that the library patronizes the CAS services via User Emails or
S i :
MS services to keep their patrons updated on activities conducted and resources
added.
The s ; i
- tudy strongly suggests that all academic college libraries and professional
libraries in Goa subscribe to E-ShodhSindhu consortium.
The _ .
study strongly suggests that all members of existing consortiums should equally
contri ; ; :
tribute and develop strong cooperative and collaborative attitudes to ensure
continuity of the consortia agreements in the future.
The study also suggests that newly formed consortiums should also necessarily make
demands for perpetual access and backfiles.
The study also suggests Prioritizing the development of robust ICT infrastructure,
including network bandwidth, connectivity, and cybersecurity measures, to support the
seamless operation of library consortia services.
The study also suggests encouraging consortiums to adopt a user-centric approach in
consortium framework including decision-making processes, soliciting feedback and
actively involving users in the selection of resources and services offered.

It is also suggested that consortiums foster strategic partnerships with other

stakeholders and negotiate favorable terms and pricing for e-resources, to leverage

resources, expertise, and funding opportunities, contributing to the advancement and

development of libraries in the region, ensuring that consortium members have access

lity content at affordable rates.
that the consortium develop strategies and protocols for digital

in consortia, ensuring the long-term accessibility and integrity of

ture generations of users.

LR
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e The study also suggests that the libraries address various issues related to poor network
connectivity and limited access to website links etc. by optimizing the library website
server to better provide consortia services to its patrons.

i e The study also suggests establishing mechanisms for collecting regular feedback from

users to highlight areas for improvement in consortium services and satisfy user needs

and preferences effectively.

6.7 Scope for Future Research:

Based on the findings of the study there is a lot of scope for further research, especially in
regards to the upcoming ONOS model. Apart from this, there is also scope to further study and
identify various strategies to harness various technological advancements, especially in today’s

era that is dominated by artificial intelligence:

6.8 Conclusion

In today’s Modern Era of Technological advancements, where every sector of society is
advancing, challenges are becoming more and more complex, where globalization is increasing
specialties are growing, and needs are multiplying. This era can be classified as “The survival
of the fittest’ whereby every institution has to work hard and strive to keep up with the

technological phase. The same applies to libraries, whereby if the library has to survive it has

era, information is growing at an exponential rate thus it is the
y to cater to this multi-dimensional user needs. If the library
1 find other means to satisfy their thirst for information. In such
rt of a library consortium.

1 =

that have been in existence for the past 4.4
ing in various educational and societal sectors
nts in various disciplines, providing up-to-

(¥ Scanned with OKEN Scanner



The consortium bodies are at work negotiating with publishers to achieve the best possible
conditions under favorable terms of usage for its participating libraries. Thus, helping these
libraries save up on various resources including space, time, licenses, budgets, etc. Even though
such consortiums have advantages, at the same time also have their flaws and disadvantages,
which have to be identified and worked upon to enhance and provide better services 10 the
users.

It's not only enough that the existing consortium models aim at achieving standardization of

access. ILL, DDS. cooperative collection development, union cataloging, etc. Besides all of
this, the consortium also has to investigate other means 10 harness technology and come up
with better strategies and new models that incorporate components of Al, as compared 10
conventional methods. This will not only mark a new advancement but

stage and a new era in the library consortium ecosystem.

will also mark a new
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APPENDICES

Appendix -1

Forwarding letter and Questionnaire to Librarians'

From

Mr. Josiah Lobo
MLISC Programme
Goa University

Date:
To,

Sub: Questionnaire to Librarians.

iom Era: A Evaluative Study“ under the guidance of Dr.
, Dept. of Library and Information Science, Goa University,
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Q20 What improvements or enhancements would you like to see in the services provided by
library consortia to better meet the needs of students? (Other - Specify)

OMore comprehensive access to electronic resources
OEnhanced support for research data management

Dimproved user interface and accessibility of consortia platforms
OReal Time Assistance

024x7 Accessibility

Q21 What recommendations would you make to enhance the eﬁ'ectivepess .and imp'vact of '
library consortia in supporting the development and advancement of libraries and information
centers in Goa? (Other- Specify)

OStrengthen collaboration among member institutions

Olmprove communication and transparency in consortia governance

OlF oster parterships with other stakeholders (e.g.. government agencies, industry partners)
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